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Introduction

Claims Experience Status Report

The statistics used in this report are presented in two sections covering:  

   1.  The whole of WA workers compensation scheme (inclusive of insurers and self-insurers)

   2.  Premium rating returning entities only.

Claims data is derived from data supplied by insurers and self-insurers in accordance with the Q2 specification on WorkCover WA's website: workcover.wa.gov.au. 

WorkCover WA is the government agency responsible for overseeing the workers compensation and injury management scheme in Western Australia (WA). 

The Claims Experience Status Report

scheme including: 

compensation insurance to WA employers. Additionally, WorkCover WA also exempts large employers, who have the material and financial resources to cover their own 

liabilities from any workplace injuries that may occur, from having to obtain workers' compensation insurance from an approved insurer. Exempt employers are 

commonly referred to as self-insurers. Currently, there are seven approved insurers and 23 self-insurers operating within the WA workers compensation scheme.

CLAIM 
NUMBERS

CASE 
ESTIMATES

PAYMENT PER 
CLAIM REPORTED

Dec (Q2) 2023/24 4/33 Data as at 12 February 2024
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Key Findings

Claims experience for the whole scheme Claims experience for premium rating returning entities only

Over the 2023/24 Q2 quarter: Over the 2023/24 Q2 quarter:

Claims reported p.6 Claim reports and claim payments p.15-16

Claims with more than 60 days time lost recorded p.7 Payment per claim reported p.18-19
*One quarter lag

Active claims p.8

Average total case estimates per reported claim p.21

Claim payments p.9

Case estimates p.14

Case estimates per active claim p.8 and p.14

As expected, claim reports and claim payments closely followed the trend 

of the whole scheme.

The average real payment per claim reported in current values continued 

to exhibit an increasing trend across accident years, due to the reduction in the 

number of small claims. The total cumulative payments have remained stable since 

the 2015 accident year.

There has been an increasing trend in the average total case estimate per 

claim reported across accident years. The 2019, 2020, 2021, 2022, and 2023 accident 

years are significantly higher than prior years at the same stage of development due 

to higher case estimates and small claims. The 2024 accident year is higher than the 

2023 accident year for the latest development quarter (DQ2). 

7,193 claims
▲ 0.3% change from last quarter

▲ 6.1% change from last year

24,146 claims ▲ 2.4% change from last quarter

▲ 3.8% change from last year

$342 million
▲ 3.2% change from last quarter

▲ 8.5% change from last year

$1,494 million
▲ 4.1% change from last quarter

▲ 18.0% change from last year

$61,865 ▲ 1.7% change from last quarter

▲ 13.8% change from last year

2,204 claims ▲ 8.6% change from last quarter

▲ 35.9% change from last year

Dec (Q2) 2023/24 5/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.1 Claims reported

1.1.1 All claims reported

Claims reported
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Lodgement quarter

The number of claims reported experienced a 
steady trend since 2020/21 Q3, albeit with some 
quarterly and seasonal variation. 

Claims reported increased over the four quarters 
to 2023/24 Q2. 

In 2023/24 Q2, there were 7,193 claims reported, 
which is: 

14,361 claims have been reported in the current 
financial year to 2023/24 Q2. This is 887 (+6.6%) 
more than the 13,474 claims reported in the same 
period in the previous year. 

Dec (Q2) 2023/24 6/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.1 Claims reported

1.1.2 Claims reported (<60 days and 60+ days lost)

Number of claims reported to 2023/24 Q1

Quarter

2020/21 

Q2

2020/21 

Q3

2020/21 

Q4

2021/22 

Q1

2021/22 

Q2

2021/22 

Q3

2021/22 

Q4

2022/23 

Q1

2022/23 

Q2

2022/23 

Q3

2022/23 

Q4

2023/24 

Q1

Original 60+ days 1,917 1,898 1,979 1,859 2,191 1,657 1,736 1,955 1,908 2,050 2,077 2,204

Original 60+ % of Total 29.1% 29.4% 29.0% 26.9% 31.2% 25.9% 28.3% 29.2% 28.2% 28.9% 29.6% 30.7%

Current 60+ days 1,479 1,525 1,614 1,629 1,761 1,438 1,478 1,622 1,766 1,944 2,030 2,204

Current 60+ % of Total 22.4% 23.6% 23.6% 23.6% 25.0% 22.5% 24.1% 24.2% 26.1% 27.4% 29.0% 30.7%

 2020/21
Q2

 2020/21
Q3

 2020/21
Q4

 2021/22
Q1

 2021/22
Q2

 2021/22
Q3

 2021/22
Q4

 2022/23
Q1

 2022/23
Q2

 2022/23
Q3

 2022/23
Q4

 2023/24
Q1

 < 60 days Total - Current 5,113 4,939 5,230 5,284 5,285 4,954 4,667 5,073 5,013 5,138 4,977 4,964

 60+ days Total - Current 1,479 1,525 1,614 1,629 1,761 1,438 1,478 1,622 1,766 1,944 2,030 2,204

 Grand Total - Current 6,592 6,464 6,844 6,913 7,046 6,392 6,145 6,695 6,779 7,082 7,007 7,168

<60 days - Original 4,666 4,555 4,855 5,044 4,824 4,731 4,403 4,732 4,868 5,033 4,929 4,964

60+ days - Original 1,917 1,898 1,979 1,859 2,191 1,657 1,736 1,955 1,908 2,050 2,077 2,204

Total - Original 6,583 6,453 6,834 6,903 7,015 6,388 6,139 6,687 6,776 7,083 7,006 7,168

0
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10,000 The data for the time lost analysis lags 
by one quarter due to the initial 
uncertainty in the estimated claim 
duration. As the data matures, a more 
accurate measure of the time spent on 
benefits can be attained, as shown in 
the table below. Generally, this results in 
a reclassification of claims currently 
recorded as 60+ days lost recorded to 
less than 60 days lost. 

The percentage of claims with 60+ days  
lost recorded reduces as the data 
matures. For 2020/21 Q2, the original 
estimate was 29.1% of total claims 
having 60+ days lost recorded, this has 
reduced to 22.4% as data matures. 

Lodgement quarter

Dec (Q2) 2023/24 7/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.2 Active claims

Active claims
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Active financial quarter

Active claims show an increasing trend 
since 2020/21 Q3, from 21,935 to 24,146 in 
2023/24 Q2. 

The active claims at 2023/24 Q2 were: 
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1   Claims experience for the whole scheme

1.3 Payments

1.3.1 Total payments

Total payments
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Transaction quarter

Note these payments are actual payment values 
and have not been adjusted for inflation. 

Total payments in the 2023/24 Q2 quarter were 
$342.5 million, which is: 

Total payments in the financial year to 2023/24 
Q2 were $61.8 million (+10.1%) higher than the 
same period last year. 

Dec (Q2) 2023/24 9/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.3 Payments

1.3.2 Weekly payments

Weekly payments
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Transaction quarter

Weekly payments show an increasing trend, with 
some seasonal variation. 

Payments in 2023/24 Q2 were: 

Dec (Q2) 2023/24 10/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.3 Payments

1.3.3 Medical, hospital and allied health service payments

Medical, hospital and allied health service payments

Change ($m) Percentage Change ($m) Percentage

Medical -0.528 -1.9% +2.079 +8.3%

Hospital -0.512 -4.0% -0.254 -2.0%

Allied health -0.385 -2.2% +1.414 +8.9%

Total -1.426 -2.4% +3.239 +6.0%

Difference since previous 

quarter

Difference since same 

quarter in previous year

2020/21
Q3

2020/21
Q4

2021/22
Q1

2021/22
Q2

2021/22
Q3

2021/22
Q4

2022/23
Q1

2022/23
Q2

2022/23
Q3

2022/23
Q4

2023/24
Q1

2023/24
Q2

Medical 21.6 24.6 24.0 26.2 25.7 23.7 24.8 25.2 24.6 27.6 27.8 27.3

Hospital 10.7 12.5 11.8 13.4 13.3 12.9 11.9 12.7 10.8 12.1 12.9 12.4

Allied health 11.8 13.6 13.3 15.2 15.2 14.5 14.7 15.9 14.7 16.3 17.7 17.3
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The difference in payments for the current quarter compared to 2022/23 Q2 and 2023/24 Q1 are shown in the table below:

Total medical, hospital and allied health service 
payments in 2023/24 Q2 were $57.0 million, which 
was:

-2.4%) lower than 2023/24 Q1

The service payments shown in the graph exhibit a 
generally stable to increasing trend over the 
period shown, albeit with some seasonal lows in 
the March (Q3) quarters.

Dec (Q2) 2023/24 11/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.3 Payments

1.3.4 Lump sums and legal payments

Lump sums and legal payments

Change ($m) Percentage Change ($m) Percentage

Lump sum election registered +11.330 +97.9% +6.512 +39.7%

Lump sum no election registered +0.539 +0.9% +0.849 +1.4%

Lump sum permanent impairment/fatal -2.839 -18.7% +0.159 +1.3%

Legal +0.064 +0.3% +0.294 +1.4%

Total +9.095 +8.2% +7.815 +7.0%

Difference since previous 

quarter

Difference since same 

quarter in previous year

2020/21
Q3

2020/21
Q4

2021/22
Q1

2021/22
Q2

2021/22
Q3

2021/22
Q4

2022/23
Q1

2022/23
Q2

2022/23
Q3

2022/23
Q4

2023/24
Q1

2023/24
Q2

Lump sum election registered 13.9 16.4 10.2 12.3 11.1 7.8 15.6 16.4 13.4 14.6 11.6 22.9

Lump sum no election registered 38.3 44.8 52.8 70.9 48.4 54.8 57.1 61.8 54.6 59.7 62.2 62.7

Lump sum permanent impairment/fatal 8.6 13.2 10.8 13.2 9.7 10.1 11.8 12.2 13.4 14.9 15.2 12.3

Legal 14.1 16.6 19.1 18.7 16.2 17.9 18.9 21.5 20.6 21.7 21.8 21.8
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1   Claims experience for the whole scheme

1.3 Payments

1.3.5 Investigations, miscellaneous and workplace rehabilitation payments

Investigations, miscellaneous and workplace rehabilitation payments

Change ($m) Percentage Change ($m) Percentage

Investigation -0.488 -4.0% +0.587 +5.2%

Miscellaneous -0.250 -8.2% -0.073 -2.5%

Workplace rehabilitation +0.495 +3.9% +1.972 +17.3%

Total -0.243 -0.9% +2.486 +9.8%

Difference since previous 

quarter

Difference since same 

quarter in previous year

2020/21
Q3

2020/21
Q4

2021/22
Q1

2021/22
Q2

2021/22
Q3

2021/22
Q4

2022/23
Q1

2022/23
Q2

2022/23
Q3

2022/23
Q4

2023/24
Q1

2023/24
Q2

Investigation 7.6 8.7 9.2 9.7 9.5 10.4 9.9 11.2 10.7 11.4 12.3 11.8

Miscellaneous 1.5 2.0 1.9 2.0 2.0 1.9 1.7 2.9 2.3 2.8 3.0 2.8

Workplace rehabilitation 8.8 10.0 10.0 9.7 11.0 10.7 11.1 11.4 10.7 12.6 12.9 13.4
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Investigations, miscellaneous and 
workplace rehabilitation payments 
follow a generally cyclical trend, 
with seasonal lows in the March (Q3) 
quarters.

Total payments decreased (-0.9%) 
from the previous quarter -
decreases in investigation (-4.0%), 
miscellaneous payments (-8.2%), 
however increase in workplace 
rehabilitation (+3.9%). 

Dec (Q2) 2023/24 13/33 Data as at 12 February 2024



1   Claims experience for the whole scheme

1.4 Case estimates

Case estimates
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The case estimates of $1,493.8 million as at 2023/24 
Q2 were:

Although not shown, total estimates (payments 
plus case estimates) for 2023/24 Q2 were $1,836.3 
million, which was: 

Dec (Q2) 2023/24 14/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.1 Claims reported

Claims reported

2020/21
Q3

2020/21
Q4
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Q4

2022/23
Q1
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2022/23
Q3

2022/23
Q4

2023/24
Q1

2023/24
Q2

All accident years 5,840 6,236 6,303 6,421 5,801 5,651 6,123 6,189 6,398 6,441 6,542 6,613

Current accident year 5,592 6,032 4,608 5,973 5,487 5,456 4,395 5,692 5,972 6,139 4,693 6,034
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Since 2020/21 Q3, there is a stable to 
increasing trend in claims reported. 

Claims reported in 2023/24 Q2 were: 

Dec (Q2) 2023/24 15/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.2 Actual claim payments

The payments in this section are not adjusted for inflation.

2.2.1 Total claim payments

Total claim payments

For 2023/24 Q2, DY0 accounted for 19.1% and DY1 accounted for 43.1% of the total payments.

In 2023/24 Q2, total actual payments ($321.1 
million) were: 

2020/21
Q3
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Q4
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2021/22
Q4

2022/23
Q1

2022/23
Q2

2022/23
Q3

2022/23
Q4

2023/24
Q1

2023/24
Q2

DY4 & Earlier 14.104 20.468 22.424 23.319 13.963 11.878 27.438 29.309 21.907 19.964 33.986 36.168

DY3 15.379 10.550 26.280 32.141 21.732 14.390 26.580 27.811 22.729 18.853 30.198 24.403

DY2 38.419 31.129 65.555 56.641 41.305 35.269 78.381 61.649 47.880 39.012 76.599 60.840

DY1 77.484 75.073 134.301 115.601 99.772 86.302 131.166 117.140 97.187 92.428 153.468 138.261

DY0 77.384 113.788 11.512 53.918 94.826 119.133 12.862 57.070 98.203 137.405 14.927 61.413
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2   Claims experience for premium rating returning entities 

2.2 Actual claim payments

2.2.2 Total by payment type

Total claim payments

2020/21 2020/21 2021/22 2021/22 2021/22 2021/22 2022/23 2022/23 2022/23 2022/23 2023/24 2023/24

Total payments ($m) Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 2023/24 Q1 2022/23 Q2

Direct compensation - 

Lump Sum
56.5 68.4 69.2 88.6 64.2 67.5 79.3 84.1 76.7 82.2 83.8 92.9 +10.8% +10.5%

Direct compensation - 

Weekly
95.4 101.2 108.1 105.9 121.8 114.9 110.8 115.5 122.3 128.3 124.9 129.1 +3.4% +11.8%

Service payments - 

Allied health 
11.1 12.7 12.5 14.2 14.2 13.5 13.7 14.9 13.9 15.1 16.4 16.1 -2.1% +8.1%

Service payments - 

Legal and miscellaneous
21.5 25.0 27.9 27.8 25.3 27.8 28.0 33.0 31.9 33.4 34.4 33.7 -2.1% +2.0%

Service payments - 

Medical and hospital
30.0 34.5 33.1 36.3 36.1 33.4 34.1 34.8 33.2 36.8 37.6 36.8 -2.2% +5.7%

Service payments - 

Workplace rehabilitation
8.2 9.3 9.3 8.9 10.0 9.9 10.4 10.7 10.1 11.9 12.0 12.5 +4.4% +16.9%

Total 222.8 251.0 260.1 281.6 271.6 267.0 276.4 293.0 287.9 307.7 309.2 321.1 +3.9% +9.6%

Change to Dec 23 from

In 2023/24 Q2, weekly payments accounted for 40.2% of payments. 
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Total payments in June 2018 increased by 7.8% compared to March 2018 and decreased by 3.5% compared to June 2017. 

The decrease in payments over the June 2018 quarter were predominantly driven by a $8.9 million (17.2%) increase for lump sum

Transaction quarter

Dec (Q2) 2023/24 17/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.3 Payments per claim reported 

2.3.1 PPCR Incremental

Payment per claim reported 

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 578 2,392

2023 531 2,358 4,057 5,677 6,341 5,712

2022 493 2,311 4,064 5,105 5,521 4,931 4,091 3,890 3,224 2,561

2021 568 2,295 3,350 4,925 5,649 4,862 4,196 3,630 3,238 2,547 1,978 1,612 1,248 1,008

2020 598 2,264 3,478 4,674 5,155 4,571 3,489 3,381 2,868 2,478 1,807 1,543 1,142 1,195 977 810 516 407

2019 586 2,115 3,249 4,608 4,989 4,452 3,404 3,110 2,765 2,203 1,647 1,334 1,095 1,339 905 599 481 333 434 404 377 710
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Development quarter in accident year

Note that only payments made up to 30 June 2022 have been adjusted (i.e. no adjustment for the current year's payment). 
This applies to the following sections (2.3.1 - 2.5.8).

This chart shows an increase in real payments per claim reported (PPCR) over time:

Dec (Q2) 2023/24 18/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.3 Payments per claim reported 

2.3.2 PPCR Cumulative

Cumulative payment per claim reported

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 578 2,974

2023 531 2,889 6,947 12,624 18,964 24,676

2022 493 2,804 6,868 11,973 17,494 22,424 26,515 30,405 33,629 36,190

2021 568 2,863 6,213 11,138 16,787 21,649 25,845 29,475 32,713 35,260 37,238 38,850 40,097 41,106

2020 598 2,862 6,340 11,014 16,169 20,741 24,230 27,610 30,478 32,957 34,764 36,307 37,449 38,645 39,621 40,432 40,947 41,354

2019 586 2,701 5,950 10,558 15,547 19,998 23,402 26,513 29,278 31,481 33,128 34,463 35,557 36,896 37,801 38,401 38,881 39,214 39,648 40,052 40,429 41,139
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2   Claims experience for premium rating returning entities 

2.3 Payments per claim reported 

2.3.3 Total cumulative real payments by development quarter

Cumulative total payments

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 14.9 76.3

2023 12.9 69.9 168.1 305.5 459.0 597.3

2022 11.7 66.6 163.2 284.4 415.6 532.8 629.9 722.4 799.0 859.8

2021 13.7 69.3 150.4 269.6 406.3 524.0 625.6 713.5 791.9 853.5 901.4 940.4 970.6 995.0

2020 13.9 66.6 147.5 256.3 376.2 482.6 563.8 642.5 709.2 766.9 808.9 844.8 871.4 899.2 921.9 940.8 952.8 962.3

2019 14.3 66.0 145.4 258.1 380.0 488.8 572.0 648.0 715.6 769.4 809.7 842.3 869.1 901.8 923.9 938.6 950.3 958.4 969.0 978.9 988.1 1005.5
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The cumulative payments by development quarter show:

Note that only payments made up to 30 June 2022 have been adjusted (i.e. no adjustment for the current year's payment) and does not involve projections.

Dec (Q2) 2023/24 20/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.4 Average total case estimate per reported claim

Average total case estimate per reported claim

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 34,857 38,755

2023 30,665 33,992 36,396 38,031 42,059 45,165

2022 27,795 31,858 32,738 34,136 37,092 39,982 42,212 43,976 45,593 46,668

2021 27,180 30,498 32,021 33,595 36,493 39,375 41,513 43,041 44,035 44,968 45,560 46,045 46,903 47,112

2020 23,465 26,384 27,932 30,056 33,332 36,914 38,904 40,446 41,673 42,313 42,829 43,543 43,936 44,314 44,410 44,633 44,917 44,878

2019 24,146 27,050 27,352 28,800 31,534 34,844 36,514 38,005 39,435 40,480 41,210 41,719 42,042 42,320 42,442 42,714 42,636 42,506 42,539 42,562 42,684 42,663
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This chart is based on cumulative real claim payments plus insurers' outstanding case estimates. 

The key points are: 
All accident years increase steadily and stabilise around DQ9

Dec (Q2) 2023/24 21/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.1 Weekly payments 

Payment per claim reported 

Weekly payments

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 245 1,270

2023 209 1,189 2,221 3,074 3,291 2,823

2022 218 1,179 2,282 2,791 2,906 2,469 2,016 1,645 1,187 910

2021 222 1,185 1,838 2,608 2,968 2,303 2,063 1,579 1,190 891 637 447 283 232

2020 236 1,092 1,782 2,581 2,646 2,153 1,666 1,314 1,067 767 651 427 280 241 169 129 105 25

2019 230 1,008 1,745 2,306 2,399 2,020 1,510 1,312 1,043 727 543 418 270 183 149 85 28 20 25 22 34 17
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This chart follows the total PPCR payment trend (section 2.3.1) with each accident year being generally higher than the prior year, indicating that weekly benefits have 
continued to increase, reflecting longer claim durations. The key points are:

Reflects trend of total payments, with each accident year generally higher than prior years. 

Dec (Q2) 2023/24 22/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.2 Medical and hospital 

Payment per claim reported 

Medical and hospital

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 246 639

2023 243 693 872 1,102 979 611

2022 206 695 917 1,007 904 542 361 315 228 167

2021 256 666 811 1,122 930 629 454 304 223 165 106 69 58 34

2020 269 716 883 985 954 542 360 280 209 166 122 86 55 41 23 22 22 13

2019 259 677 774 1,114 924 548 358 249 220 140 103 87 47 38 25 20 2 0 5 6 6 17
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The key points regarding the Medical and hospital PPCR are as follows: 

Dec (Q2) 2023/24 23/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.3 Allied health 

Payment per claim reported 

Allied health

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 54 207

2023 51 218 306 431 449 339

2022 42 209 320 374 385 293 200 145 110 81

2021 61 204 262 365 373 301 204 150 106 80 51 38 32 16

2020 57 212 279 340 350 260 168 135 83 66 53 37 25 20 10 10 11 3

2019 45 186 252 366 350 250 155 102 79 58 46 38 22 15 16 9 4 4 4 2 19 4
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The key points regarding the Allied health PPCR are as follows: 

Similar experience to weekly payments, allied health payments peak in DQ4.

Dec (Q2) 2023/24 24/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.4 Workplace rehabilitation 

Payment per claim reported 

Workplace rehabilitation

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 16 125

2023 15 112 190 319 367 310

2022 11 95 174 256 312 259 180 140 96 65

2021 13 101 171 257 286 221 203 133 96 67 43 29 16 12

2020 15 106 172 238 282 251 156 129 82 55 44 28 16 11 5 4 3 0

2019 14 99 151 249 273 227 154 123 84 53 29 21 15 7 6 3 -1 -0 0 1 -0 1
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Development quarter in accident year

Workplace rehabilitation trends show:

off higher than prior years
to DQ5

accident year is higher than prior years, except for DQ0, DQ1, DQ6 and DQ9. 

Dec (Q2) 2023/24 25/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.5 Legal and miscellaneous

Payment per claim reported 

Legal and miscellaneous

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 15 108

2023 13 108 233 373 524 530

2022 11 94 190 306 391 485 450 441 421 340

2021 15 92 164 271 409 440 381 393 350 339 270 245 205 182

2020 20 112 198 288 389 426 347 389 366 307 238 234 184 199 165 136 118 102

2019 14 94 169 314 405 458 364 370 316 285 200 194 173 159 144 126 107 90 90 89 70 61
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Upward trend for accident year 2023 from DQ2 onwards.  

The key points regarding the legal and miscellaneous PPCR are as follows: 

Dec (Q2) 2023/24 26/33 Data as at 12 February 2024



2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.6 Lump sum with election registered

Payment per claim reported

Lump sump with election registered

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 - -

2023 - - - - - 83

2022 - - - - - - - - - 25

2021 - - - - 1 - - - 80 17 84 102 52 104

2020 - - - - - - 18 7 - 55 45 84 97 162 244 217 95 119

2019 - - - - - - - 14 - 61 169 49 141 158 299 116 223 92 195 204 115 511
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Low payments for recent years in early development years. Spikes for 2019 DQ21 and 2020 DQ14 due to large payments.

The key points regarding the lump sum with election registered PPCR are: 
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2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.7 Lump sum with no election registered 

Payment per claim reported

Lump sum with no election registered

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 3 33

2023 0 33 173 300 612 900

2022 3 33 150 330 526 751 749 960 961 807

2021 - 22 95 229 599 785 760 912 1,002 802 613 535 468 330

2020 0 27 127 227 387 810 619 856 880 824 550 535 376 446 289 218 128 117

2019 - 20 115 230 512 765 711 777 778 730 447 396 331 743 193 181 90 93 97 68 91 90
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Spike in 2019 DQ13 due to large payments. 

The key points regarding the lump sum with no election registered PPCR are: 
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2   Claims experience for premium rating returning entities 

2.5 Payments per claim reported by payment type

2.5.8 Lump sum - permanent impairment/fatal 

Payment per claim reported 

Lump sum - permanent impairment/fatal

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

2024 - 11

2023 - 4 62 77 118 116

2022 2 6 32 40 97 131 133 244 221 166

2021 - 26 10 74 85 182 130 160 191 186 174 148 133 97

2020 - 0 37 17 147 130 155 270 181 238 106 111 110 75 71 74 33 27 - -

2019 25 30 43 29 126 183 151 162 245 149 111 132 95 35 73 59 26 32 19 13 42 10
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The key points regarding the lump sum - permanent impairment/fatal PPCR may be summarised as follows: 

Note: Refer to page 31 for details regarding lump sum - permanent impairment/fatal payments.

Dec (Q2) 2023/24 29/33 Data as at 12 February 2024



Glossary

Active claims

The number of reported claims that remain open at the end of the reporting quarter.

Case estimates

The estimated outstanding amount of a claim.

Development year

Payment per claim reported (PPCR) by accident year

PPCR Cumulative

PPCR Incremental

Premium rating returning entities

The number of completed years since the end of the accident year. Development year zero refers to the financial year ending 30 June in which the accident event 

occurs. Development year is also abbreviated to DY in this report.

Based on the cumulative number of claims for the year, except for the most recent four quarters - these use the cumulative claim number from the previous 

The cumulative number of claims for the year.

Note that only payments made up to 30 June 2022 have been adjusted (i.e no adjustment for the current year's payment).

This is calculated as claim payments by development year made to date (in 30 June 2022 values) divided by number of claims reported to date.

Applicable approved private insurers and the Insurance Commission of Western Australia (ICWA). 

Dec (Q2) 2023/24 30/33 Data as at 12 February 2024



Glossary

Standard payment groups -

Weekly payments

1.

2.

Lump sum payments

1.

2.

3.

         

Allied health payments

1.

2. Other treatment and appliance payments.

Lump sum election registered (including redemption payments made under Schedule 1 and Negotiated Lump Sum Settlement where the claimant registered 

an Election to Retain Right to Seek Damages*)

Allied health payments

*Under certain legislative provisions, an injured worker may be eligible to seek common law damages against an employer or other party in respect of an injury. 

The worker must advise of the intention to do so within a strict timeframe by lodging an Election to Retain Right to Seek Damages (Election).

Income payments (payments made for absences from work)

Fatal weekly payment (a periodic child's allowance for dependent children of a deceased worker)

Lump sum no election registered (including redemption payments made under Schedule 1 and Negotiated Lump Sum Settlement where the claimant did not 

register an Election to Retain Right to Seek Damages*)

Lump sum permanent impairment/fatal (specific injury payments made under Schedule 2 or fatal payments in the form of a lump sum). 

The Workers' Compensation and Injury Management Amendment Act 2018  commenced on 1 July 2018, increasing the WA fatality entitlements from $308,339 to 

$631,810. The amount is increased each year, in accordance with the Prescribed Amount - further details available on the WorkCover WA website. 

Dec (Q2) 2023/24 31/33 Data as at 12 February 2024



Glossary

Legal and miscellaneous payments

1. Investigation expense

2. Legal expense

3. Other fatal payments including funeral expenses

Medical and hospital payments

1. Medical practitioner and specialist payments

2. Hospital expenses (hospital accommodation and hospital treatment)

3. Medical payments which are not included in the medical fees schedule

Workplace rehabilitation payments

1. Workplace rehabilitation payments

Total case estimate

This is calculated as:

claims payment plus insurers' outstanding case estimate.

Dec (Q2) 2023/24 32/33 Data as at 12 February 2024



Disclaimer

1

some caution. Data users are cautioned to consider carefully the provisional nature of the data before using it for decisions that concern personal or public 

safety or the conduct of business that involves substantial monetary or operational consequences.

2 The accuracy or reliability of the data is not guaranteed or warranted in any way. WorkCover WA has made a reasonable effort to ensure that the data is up-to-

date, accurate, complete, and comprehensive at the time of disclosure. This data reflects data reported to this agency by insurers and self-insurers for the 

reporting periods indicated. Data users are responsible for ensuring by independent verification its accuracy, currency or completeness.

3 Neither WorkCover WA, or its agencies or representatives are responsible for data that is misinterpreted or altered in any way. Derived conclusions and 

analysis generated from this data are not to be considered attributable to WorkCover WA.

4 This data is provided 'as is' and in no event shall WorkCover WA, its agencies or representatives be liable for any damages, including, without limitation, 

damages resulting from lost data or lost profits or revenue, the costs of recovering such data, the costs of substitute data, claims by third parties or for other 

similar costs, or any special, incidental, punitive or consequential damages, arising out of the use of the data.

5

WorkCover WA.

Dec (Q2) 2023/24 33/33 Data as at 12 February 2024


