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The quarterly Scheme Exits Report measures trends and characteristics 

years. This report provides a summary of elements relating to claimants 

finalisation date. The elements for analysis include:
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WR

Legal

Claims finalised

6,647                     

New to closed ratio

1.06

43,333$                 

WR services

Legal payments

Without lump sum

With Lump sum

Average claim cost

With lump sum

Without lump sum

of claims finalised with 
a lump sum payment

25%

75%

25%

6,647 
Claims finalised 

1,663 claims finalised with lump sum

Lump sum - general

Lump sum - permanent impairment

Lump sum - election registered

2%

31%

66%

1.06New to closed claims ratio

Number more than one 
indicates more new claims 
lodged than finalised claims

$43,333 Average finalised claim cost

The two-year trend for average 
finalised claim cost increased

4,984 claims finalised without lump sum 

Up to $5k

$5k to $50K

$50 to $200k

Over $200k

57%

37%

6%

0.4%

+3.0%  over 6 months▲

-5.1%  over 12 months▼

-1.0%  over 6 months▼

+12.6%  over 12 months▲
-0.0% over 6 months▼

-3.3%  over 12 months▼

39%
of lost-time claims 
had workplace 
rehabilitation 
services

18%
of claims had legal 
payments recorded 

+1.2%p  over 6 months▲

+0.2%p  over 12 months▲

+0.6%p  over 6 months▲

-1.5%p  over 12 months▼

-2.9%  over 6 months▼ +13.7%  over 12 months▲ +5.4%  over 6 months▲ +9.3%  over 12 months▲

Permanent impairment
$81,794

General
$143,395

Election registered
$561,253

Average claim cost - with lump sum

$561,253 

Election registered 

-29.6%  over 6 months▼

-12.9%  over 12 months▼

$143,395 

General lump sum

-1.4%  over 6 months▼

-0.9%  over 12 months▼

$81,794 

Permanent impairment

+7.4%  over 6 months▲

+8.1%  over 12 months▲
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Overview - September (Q1) 2023-24

Service utilisationp. 4 p. 4 p. 5

p. 6 & 9p. 6 p. 6 & 7

p. 10
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Number of claims finalised

2 years 1 year 6 months
6,647 +7.3% +12.6% -1.0%

New to closed claims ratio

2 years 1 year 6 months
1.06 -4.3% -5.1% +3.0%

Average finalised claim cost

2 years 1 year 6 months
$43,333 +15.2% -3.3% -0.0%

Current
% change over

Current

% change over

% change over
Current

5,981 6,073 5,829 6,131 6,195 6,418 
6,936 

6,555 
5,905 

6,437 6,712 6,707 6,647 

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

1.14 1.08 1.10 1.10 1.10 1.09
0.90 0.92

1.11
1.03 1.03 1.03 1.06

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

39.4 40.1 40.8 41.0
37.6

41.3 41.9
38.0

44.8 45.7 43.3 45.8 43.3

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

$
'0

0
0

y The number of finalised claims decreased (-1.0%) 
over the last six months to 6,647.

y New to closed claims ratio compares the number 
of new claims to the number of closed claims.

y The new to closed claims ratio decreased (-5.1%) 
over the last year to 1.06, indicating more new 
claims lodged than claims finalised.

y The trend for average finalised claim cost increased 
(+15.2%) over the last two years.

y The last 12 months show a decrease (-3.3%) in the 
average finalised claim cost.

y Payments are adjusted for inflation to allow 
meaningful comparisons over time.

Scheme exit trends
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Proportion of lost-time claims with

workplace rehabilitation services

2 years 1 year 6 months
39% +6.4% +0.2% +1.2%

Proportion of claims with legal

payment recorded

2 years 1 year 6 months
18% +1.4% -1.5% +0.6%

Current
%p change over

Current
%p change over

33% 31% 34% 32% 32% 34% 36% 34%
39% 38% 38%

41% 39%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

16% 17% 17% 15% 16% 17% 16% 17% 19% 19% 17% 19% 18%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

y For the Sep 2023 quarter, 39% of lost-time claims 
had workplace rehabilitation services recorded.

y The proportion of lost-time claims with workplace 
rehabilitation services increased (+6.4%p) over two 
years.

y The proportion of claims with legal payments 
decreased (-1.5%p) over a year.

y For the Sep 2023 quarter, 18% of claims had legal 
payments recorded. 

Service utilisation for finalised claims
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2 years 1 year 6 months
4,984 +2.9% +13.7% -2.9%

2 years 1 year 6 months
1,663 +23.1% +9.3% +5.4%

Proportion of claims finalised with or without lump sum

Current
% change over

Current
% change over

Number of claims finalised 

without lump sums

Number of claims finalised with 

lump sums

4,505 4,635 4,480 4,795 4,844 4,902 5,310 5,136 
4,384 4,802 5,134 5,057 4,984 

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

1,476 1,438 1,349 1,336 1,351 1,516 1,626 1,419 1,521 1,635 1,578 1,650 1,663 

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

25% 24% 23% 22% 22% 24% 23% 22% 26% 25% 24% 25% 25%

75% 76% 77% 78% 78% 76% 77% 78% 74% 75% 76% 75% 75%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

Claims without lump sum

Claims with lump sum

y Over the last year, the number of finalised claims 
without lump sums increased (+13.7%).

y The number of finalised claims without lump sum 
payment stands at 4,984 for the Sep 2023 quarter.

y The number of finalised claims with lump sums 
increased (+5.4%) over six months.

y The number of claims finalised with lump sums 
payments stands at 1,663 for the Sep 2023 quarter.

y Since the Sep 2020 quarter, the proportion of 
claims with lump sums ranges between 22% to 
26%.

y Claims without lump sums continue to account for 
the larger proportion of finalised claims.

Claims finalised with or without lump sums

Data as at 3 January 2024 6 / 13
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Claims finalised without lump sum - proportion of claims by claim costs

2 years 1 year 6 months

Claim costs less than $5,000 57% -3.3% +0.5% -1.1%

Claim costs $5,000 - $50,000 37% +2.7% +0.8% 1.3%

Claim costs $50,000 - $200,000 6% +0.7% -1.0% -0.1%

Claim costs over $200,000 0.4% -0.1% -0.3% -0.1%

Current
%p change over

Claims finalised without lump sum
y The majority of finalised claims without lump sums cost less than $5,000.

y The last two-year period shows this proportion decreasing from 60% to 57%.

y For the current quarter, 37% of finalised claims without lump sums cost 
between $5,000 to $50,000. This is a +2.7%p increase over the two-year period.

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

 <= $5,000 64% 63% 60% 61% 60% 60% 57% 58% 57% 57% 58% 58% 57%

 >= $5,000 and < $50,000 32% 33% 35% 35% 34% 35% 37% 36% 36% 37% 36% 37% 37%

 >= $50,000 and < $200,000 4% 4% 5% 4% 5% 5% 5% 5% 7% 6% 6% 5% 6%

 >= $200,000 0.2% 0.3% 0.2% 0.4% 0.5% 0.3% 0.5% 0.4% 0.6% 0.5% 0.5% 0.5% 0.4%

Scheme exits without lump sum - claim costs
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Claim finalised without lump sum

No days lost

2 years 1 year 6 months
47% -0.5% +0.9% -0.2%

Claim finalised without lump sum

1 - 59 days lost

2 years 1 year 6 months
41% -1.1% +1.6% +0.5%

Claim finalised without lump sum

60+ days lost

2 years 1 year 6 months
12% +1.5% -2.5% -0.3%

Current
%p change over

Current
%p change over

Current
%p change over

49% 48% 47% 48% 47% 47% 46% 46% 46% 46% 47% 49% 47%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

42% 44% 43% 42% 42% 43% 41% 42% 39% 42% 40% 39% 41%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

9% 8%
10% 10% 11% 11%

12% 12%
15%

12% 12% 12% 12%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

y In the Sep 2023 quarter, 47% of claims finalised 
without lump sums had no days lost recorded.

y In annual terms, the proportion of finalised claims 
without lump sums and no days lost increased 
(+0.9%p).

y The proportion of claims with 1 to 59 days lost 
accounted for 41% of finalised claims without 
lump sums in the Sep 2023 quarter.

y This proportion increased (+1.6%p) over the last 
year.

y Claims resulting in 60 days or more off work 
accounted for 12% of finalised claims without 
lump sums in the Sep 2023 quarter.

y Over three years, this proportion ranges from 8% 
to 15%.

Scheme exits without lump sum - days lost

Data as at 3 January 2024 8 / 13
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Proportion of claims finalised with

lump sum - election registered

2 years 1 year 6 months
2% -0.2% +0.5% -0.6%

Proportion of claims finalised with

lump sum - permanent impairment

2 years 1 year 6 months
31% -1.6% -1.6% -2.9%

Proportion of claims finalised with

lump sum - general

2 years 1 year 6 months
66% +1.8% +1.1% +3.5%

Current
%p change over

Current
%p change over

Current
%p change over

2%
3%

2%
3% 3% 2% 2% 1% 2% 3% 3% 3%

2%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

38% 37% 34% 36% 33% 34% 33%
29%

33% 33% 34%
31% 31%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

60% 61% 64% 61% 65% 64% 65% 69% 65% 64% 63% 66% 66%

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

y In the current quarter, 2% of finalised claims with 
lump sums had elections registered. 

y This proportion increased (+0.5%p) over the last 
year.

y Around a third of finalised claims with lump sums 
were for permanent impairment (Schedule 2).

y This proportion decreased (-1.6%p) over the last 
year.

y The proportion of finalised claims with general 
lump sum payments was 66% in the current 
quarter.

y Over two years, the proportion increased (+1.8%p).

Scheme exits with lump sum 

Data as at 3 January 2024 9 / 13



SCHEME EXITS REPORT

Average claim cost - finalised claim with lump sum - election registered

2 years 1 year 6 months
$561,253 +5.2% -12.9% -29.6%

Average claim cost - finalised claim with lump sum - permanent impairment

2 years 1 year 6 months
$81,794 +9.8% +8.1% +7.4%

Average claim cost - finalised claim with lump sum - general

2 years 1 year 6 months
$143,395 +1.7% -0.9% -1.4%

Current
% change over

Current
% change over

Current
% change over

609.9
659.3

892.5 947.5

533.7

755.4
607.1 693.6

644.7 736.9 797.5 776.2
561.3

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

$
'0

0
0

73.3 71.1 76.7 75.4 74.5 78.0 73.3 73.8 75.7 80.0 76.2 76.8 81.8

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

$
'0

0
0

151.2 151.7 147.0 145.2 141.0 144.0 156.7 141.7 144.7 148.4 145.4 149.8 143.4

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

$
'0

0
0

y The average claim cost for finalised claims with 
lump sums and election registered is subject to 
fluctuation due to the small number of claims.

y In annual terms, the average claim cost for this 
category decreased (-12.9%) to $561,253 in the Sep 
2023 quarter.

y The average claim cost for finalised claims with 
lump sum for permanent impairment (Schedule 2) 
was $81,794 in the Sep 2023 quarter.

y Over six months, the average cost for claims 
finalised with lump sums for permanent 
impairment increased (+7.4%). 

y In the current quarter, the average claim cost for 
finalised claims with general lump sums is 
$143,395.

y The average claim cost decreased (-0.9%) from the 
previous year. 

Scheme exits with lump sum - average claim cost 
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Lump sum - general claims finalised in the last four financial quarters

(2022/23 Q2 - 2023/24 Q1)

Section 92(f) deed 3,021                

Redemption 477                   

Combined Redemption/Schedule 2 263                   

Settlement not recorded* 477                   

Number of claims finalised through Section 92(f) deeds Number of claims finalised through Redemptions

2 years 1 year 6 months 2 years 1 year 6 months
788 +30.2% +13.1% +11.3% 113 -16.3% -17.5% 3.7%

Current
% change over

Lump sum - general Claims

* "Settlement not recorded" are claims with lump sum payments not recorded in the settlement database. Settlements can only be linked to one claim even though a settlement may be for more than one 

multiple employers. Claims settled through Section 67 consent order and some fatalities are also categorised in this group.

Current
% change over

92(f) deed 
71.3%

Redemption 
11.3%

Combined 
Redemption/Sch.2 
6.2%

Settlement not 
recorded *

11.3%

y The number of Section 92(f) deeds finalised over the last 
four quarters was 3,021, accounting for more than two-
thirds of total lump sum - general claims.

y Redemptions accounted for 11.3% of total lump sum -
general claims over the same period.

589 596 574 550 605 632 704 674 697 740 708 
785 788 

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

155 142 152 138 135 153 184 152 137 139 109 116 113 

Sep
2020

Dec
2020

Mar
2021

Jun
2021

Sep
2021

Dec
2021

Mar
2022

Jun
2022

Sep
2022

Dec
2022

Mar
2023

Jun
2023

Sep
2023

Breakdown of lump sum - general
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Claim cost

Payments are adjusted for inflation to allow meaningful comparisons over time.

Finalised claims

Claims closed during a period (i.e. an initial finalisation date is recorded).

Finalised claim recorded in the settlement database with an election registered.

Lump sum - permanent impairment

Finalised claim which had no election registered but recorded as a Schedule 2 settlement in the settlement database.

%p change over

Percentage point change measures the difference of two percentage values.

Section 92(f) deed election application

Section 92(f) deed no election application

Section 92(f) deeds registered without the lodgement of a "Form 34 Election to retain right to seek damages".

Schedule 2 settlement

A Schedule 2 settlement compensates a permanent impairment based on a fixed formula that measures the type and severity of the permanent injury or illness.

Section 92(f) deeds registered following the lodgement of a "Form 34 Election to retain right to seek damages". The worker's injury cannot be deemed less than 15% 

whole person impairment for these types of settlements.

Includes Section 92(f) deed settlement, Redemption, Combined Redemption/Schedule 2 and claims with lump sum payment but not recorded in the 

settlement database.

Glossary

Data as at 3 January 2024 12 / 13
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1

undertaken with some caution. Data users are cautioned to consider carefully the provisional nature of the data before using it for decisions 

that concern personal or public safety or the conduct of business that involves substantial monetary or operational consequences.

2 The accuracy or reliability of the data is not guaranteed or warranted in any way. WorkCover WA has made a reasonable effort to ensure that 

the data is up-to-date, accurate, complete, and comprehensive at the time of disclosure. This data reflects data reported to this agency by 

insurers and self-insurers for the reporting periods indicated. Data users are responsible for ensuring, by independent verification, its accuracy, 

currency or completeness.

3 Neither WorkCover WA, or its agencies or representatives are responsible for data that is misinterpreted or altered in any way. Derived 

conclusions and analysis generated from this data are not to be considered attributable to WorkCover WA.

4 This data is provided as is and in no event shall WorkCover WA, its agencies or representatives be liable for any damages, including, without 

limitation, damages resulting from lost data or lost profits or revenue, the costs of recovering such data, the costs of substitute data, claims by 

third parties or for other similar costs, or any special, incidental, punitive or consequential damages, arising out of the use of the data.

5

contacting WorkCover WA.

Disclaimer
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