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Making a liability decision or issuing 
a deferred decision notice within 14 
days of receipt of a claim  
If a liability decision is not made 
within 28 days of receipt of a claim, 
provisional payments (PPs) will 
commence for all deferred claims  
If a liability decision is not made 
within 120 days from receipt of a 
claim, the claim is deemed to have 
been accepted.  
PPs can commence prior to the 
provisional payments day but are not 
to be regarded as without prejudice 
payments.  
New forms have been drafted for all 
liability decisions, provisional 
payment notice and claim accepted – 
shared liability.  
New coding for PPs has been 
proposed.  

QBE agrees with the proposal to allow payment of 
Provisional Payments (PPs) before the PP Day.  
  
With respect to the new forms:  
  

1. Claim accepted form   
a. We suggest the inclusion of an extra 
field for date of recurrence/aggravation in 
the initial part of the form to make it clear 
what is being claimed - either the initial 
injury or a recurrence/aggravation of the 
initial injury.   
b. The wording regarding the liability 
decision in the claim form is not clear. This 
may create confusion as to what is being 
agreed to be paid:  

In relation to the above claim: 1. We accept the 
employer is liable to compensate you for the 
injury; and 2. We accept/ do not accept [delete 
if not applicable] the employer is liable for 
payment of income compensation for 
incapacity for work resulting from the injury.  
  
QBE suggest alternative wording for the 
employer/insurer to choose from 2 options 
being:   

i. We accept the employer is liable to 
compensate you for the injury or 
recurrence for reasonable medical and 
health expenses (and other expenses 
where applicable) only; or  

ii. We accept the employer is liable for 
compensate you for payment of income 
compensation for incapacity for work 
resulting from the injury plus reasonable 
medical and health expenses, workplace 
rehabilitation and miscellaneous 
expenses, where applicable.  
  

2. Claim not accepted form  
a. QBE suggest the inclusion of an extra 
field for date of recurrence/aggravation is 
included.  

  
3. Deferred decision notice form   

a. QBE suggest the inclusion of an extra 
field for date of recurrence/aggravation  
b. In relation to the following paragraph 
regarding medical and health expenses, 
we suggest specifying the limit as follows: 
If a liability decision notice on this claim is 
not given by [state provisional payments 
date], provisional payments of income 
compensation and reasonable medical 
and health expenses up to a limit of $ 
_____ [5% of relevant medical expenses 
general limit amount] will be made.  

  
4. Provisional payment notice  
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a. QBE suggest the following wording 
and formatting changes to increase the 
clarity of this notice:  

  
A decision on whether liability is to be 
accepted for this claim is not able to be made 
within the time allowed and provisional 
payments will now be paid until a decision on 
liability is made.   
Provisional payments to be paid   
The following provisional payments will be 
made:   

• Provisional income compensation 
payments will commence on the next usual 
pay day with the first payment including 
payments accrued from the date of 
incapacity. If a certificate of capacity is 
issued by your treating medical 
practitioner, income compensation 
payments will cease.  

• Reasonable medical and health 
expenses up to a cap of $X [5% of 
relevant medical expenses general limit 
amount]. Please provide the claim number 
above to the health provider or practitioner 
for these expenses to be paid.  

If the claim is accepted compensation 
payments will continue uninterrupted. If the 
claim is not accepted, provisional payments 
will cease when a decision is made.  
  

QBE queries whether the list of new coding provided is 
exhaustive.  We note the omission of the code for 
investigations and miscellaneous to cover travel and 
interpreter compared to the current list of WorkCover 
codes.  
  
With respect to the transitional provisions relating to 
claims that are pended prior to the Act commencement 
day, QBE adopts the ICA submission namely that:  
  
1. After a period of 10 days following a form 3C notice 
being issued, the claim is deemed to be in dispute 
(s57A (3) f the 1981 Act). QBE’s interpretation is that 
these claims have been “decided” due to the operation 
of that section.  
2. The requirement to commence provisional payments 
on all claims that have not been “decided”, as 
proposed in the consultation paper, will require 
reopening of any claim that has not had a formal 
liability decision, to issue a formal notice. This will 
create additional administrative burden for insurers and 
self-insurers and confusion for all stakeholders. Is 
there a predetermined period prior to the 
commencement day that Insurers will be required to 
search for such claims?  
3. We request that the regulations provide that any 
claim that has been pended prior to the 
commencement day be deemed to be in dispute and 
that provisional payments be applicable only to claims 
that are deferred following the commencement day.  


















