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Disclaimer

Due to the dynamic nature of workers compensation claims, the interpretation of data
contained within this report (the data) must be undertaken with some caution. Data users
are cautioned to carefully consider the provisional nature of the data before using it for
decisions that concern personal or public safety or the conduct of business that involves
substantial monetary or operational consequences.

The accuracy or reliability of the data is not guaranteed or warranted in any way.
WorkCover WA has made a reasonable effort to ensure that the data is up-to-date,
accurate, complete, and comprehensive at the time of disclosure. This data reflects data
reported to this agency by insurers and self-insurers for the reporting periods indicated.
Data users are responsible for ensuring by independent verification its accuracy, currency,
or completeness.

Neither WorkCover WA, or its agencies or representatives, are responsible for data that is
misinterpreted or altered in any way. Derived conclusions and analysis generated from
this data are not to be considered attributable to WorkCover WA.

This data is provided as is and in no event shall WorkCover WA, its agencies or
representatives be liable for any damages, including, without limitation, damages
resulting from lost data or lost profits or revenue, the costs of recovering such data, the
costs of substitute data, claims by third parties or for other similar costs, or any special,
incidental, punitive or consequential damages, arising out of the use of the data.

Information concerning the accuracy and appropriate uses of the data or concerning other
workers compensation data may be obtained by contacting WorkCover WA.
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INTRODUCTION

Claims Experience Status Report

WorkCover WA is the government agency responsible for overseeing the workers compensation and injury management scheme in Western Australia (WA).

This report is based on both the previous Workers’ Compensation and Injury Management Act 1981 (applicable up to 30 June 2024) and new Workers Compensation and Injury
Management Act 2023 (effective from 1 July 2024).

WA operates a privately underwritten workers compensation scheme. This means that private insurance agencies are approved by WorkCover WA to provide workers
compensation insurance to WA employers. Additionally, WorkCover WA also exempts large employers, who have the material and financial resources to cover their own
liabilities from any workplace injuries that may occur, from having to obtain workers compensation insurance from an approved insurer. Exempt employers are commonly
referred to as self-insurers. Currently, there are six approved insurers and 23 self-insurers operating within the WA workers compensation scheme.

The Claims Experience Status Report is produced on a quarterly basis to measure trends and variations in relation to key elements of the WA workers compensation scheme
including:

N .
an 2
CLAIM CASE

PAYMENT PER
NUMBERS ESTIMATES

CLAIM REPORTED

The statistics used in this report are presented in two sections covering:

1. The whole of WA workers compensation scheme (inclusive of insurers and self-insurers)
2. Premium rating returning entities only.

Claims data is derived from data supplied by insurers and self-insurers in accordance with the NIDS specification on WorkCover WA's website:
waorkcover.wa.gov.au.
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Claims experience for the whole scheme

Claims experience for premium rating returning entities only

Over the 2024/25 Q4 quarter:

Claims reported p.6
. A 3.1% change from last quarter
7,370 claims

V¥ 1.1% change from last year

Claims with more than 60 days time lost recorded p.7
*One quarter lag

I ¥ 2.0% change from last quart
2,435 C|a|m3 o change from last quarter
A 29.1% change from last year

Active claims p.8

26.276 claims A 1.0% change from last quarter

A 6.2% change from last year

Claim payments p.9
A 3.4% change from last quarter

$451 mi I I Ion A 18.5% change from last year

Case estimates p.14

II1F A 0.2% change from last quarter
$1 ! 737 mi I I 1on A 12.9% change from last year

Case estimates per active claim p.8 and p.14

$66 101 ¥ 0.8% change from last quarter
’ A 6.4% change from last year

Jun (Q4) 2024/25

Over the 2024/25 Q4 quarter:

Claim reports and claim payments p.15-16

As expected, claim reports and claim payments closely followed the trend
of the whole scheme.

Payment per claim reported p.18-19

The average real payment per claim reported in current values continued

to exhibit an upward trend across accident years, due to the reduction in the number of small
claims. The total cumulative payments have remained stable since the 2015 accident year.

Average total case estimates per reported claim p.21

There has been an upward trend in the average total case estimate per

claim reported across accident years. The 2019, 2020, 2021, 2022, and 2023 accident years are
significantly higher than prior years at the same stage of development due to higher case
estimates and small claims. The 2025 accident year is higher than the 2024 accident year for
the latest development quarter (DQ4).
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.1 Claims reported

1.1.1 All claims reported

Claims reported
10,000

8,000 2449
7,086 7,009 7,175 7,268 7107 7,407 7,365

o SO PR ST
4,000
2,000

0

2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Lodgement quarter

Jun (Q4) 2024/25 WorkCover WA

The number of claims reported experienced a steady to
increasing trend since 2022/23 Q1, with some
quarterly and seasonal variation.

Claims reported decreased over the four quarters to
2024/25 Q4.

In 2024/25 Q4, there were 7,370 claims reported,
which is:

+ 224 (+3.1%) higher than 2024/25 Q3

+ 79 (-1.1%) lower than 2023/24 Q4.
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.1 Claims reported

1.1.2 Claims reported (<60 days and 60+ days lost)

Number of claims reported to 2024/25 Q3
10,000

8,000

6,000

4,000

2,000

2021/22  2022/23 = 2022/23 2022/23 2022/23 < 2023/24 = 2023/24 = 2023/24
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
—4— < 60 days Total - Current 4,712 5176 5,140 5,379 5,302 5477 5,370 5221
—&— 60+ days Total - Current = 1,432 1,520 1,643 1,707 1,707 1,698 1,898 1,886
== Grand Total - Current 6,144 6,696 6,783 7,086 7,009 7,175 7,268 7,107
& <60 days - Original 4,403 4,732 4,868 5,033 4,929 5,079 5,125 5,003
O 60+ days - Original 1,736 1,955 1,908 2,050 2,077 2,087 2,143 2,101
A Total - Original 6,139 6,687 6,776 7,083 7,006 7,166 7,268 7,104
Lodgement quarter

2023/24

Q4
5,325
2,124
7,449
5,158
2,294
7,452

2024/25

01
5230
2,177
7,407
5134
2,268
7,402

2024/25

Q2
4,881
2,484
7,365
4,880
2,485
7,365

2024/25

Q3
4711
2,435
7,146
4711
2,435
7,146

The data for the time lost analysis lags by
one quarter due to the initial uncertainty in
the estimated claim duration. As the data
matures, a more accurate measure of the
time spent on benefits can be attained, as
shown in the table below. Generally, this
results in a reclassification of claims
currently recorded as 60+ days lost recorded
to less than 60 days lost.

The percentage of claims with 60+ days lost
recorded reduces as the data matures. For
2021/22 Q4, the original estimate was 28.3%
of total claims having 60+ days lost
recorded, this has reduced to 23.3% as data
matures.

2021/22  2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25
Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2
Original 60+ days 1,736 1,955 1,908 2,050 2,077 2,087 2,143 2,101 2,294 2,268 2,485 2,435
Original 60+ % of Total 28.3% 29.2% 28.2% 28.9% 29.6% 29.1% 29.5% 29.6% 30.8% 30.6% 33.7% 34.1%
Current 60+ days 1,432 1,520 1,643 1,707 1,707 1,698 1,898 1,886 2,124 2,177 2,484 2,435
Current 60+ % of Total 23.3% 22.7% 24.2% 24.1% 24.4% 23.7% 26.1% 26.5% 28.5% 29.4% 33.7% 34.1%
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.2 Active claims

Active claims

Active claims show an upward trend since

30,000 2022/23 Q1, from 23,254 t0 26,276 in 2024/25 Q4.

26,015 26,276

MR R The active claims at 2024/25 Q4 were:
+ 261 (+1.0%) higher than at 2024/25 Q3
+ 1,529 (+6.2%) higher than at 2023/24 Q4.

2022/23  2022/23 2022/23 2022/23 2023/24 2023/24 2023/24  2023/24  2024/25 2024/25 2024/25  2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Active financial quarter

25,000

20,000

15,000

10,000

5,000
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.3 Payments

1.3.1 Total payments

Total payments

500 Note these payments are actual payment values and
436.0 4509 have not been adjusted for inflation.
450 :
00 o aggs e Total payments in the 2024/25 Q4 quarter were $450.9
million, which is:
350 « $14.8 million (+3.4%) higher than 2024/25 Q3
& 300 « $70.4 million (+18.5%) higher than 2023/24 Q4.
2
;% 250 The increase in payments appears to be driven by
= 200 income compensation as shown in 1.3.2.
150
100
50
0

2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4

Transaction quarter
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.3 Payments

1.3.2 Income compensation

Income compensation payments

250 Income compensation payments show an upward trend,
with some seasonal variation.

211.0
200 Payments in 2024/25 Q4 were:
+ $29.8 million (+16.4%) higher than 2024/25 Q3
+ $48.7 million (+30.0%) higher than 2023/24 Q4.
€ 150
g
S
P
100
50
0

2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4

Transaction quarter
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.3 Payments

1.3.3 Medical, hospital and allied health service payments

Medical, hospital and allied health service payments

40

35

D 30

[%2]

£

= 20

15

10

5
2022/23  2022/23  2022/23 @ 2022/23 2023/24
Q1 Q2 Q3 Q4 Q1
== \ledical 239 24.1 23.6 26.5 26.9
—8— Hospital 11.9 12.7 10.8 121 13.0
= Allied health 15.6 16.9 157 174 19.1

The difference in payments for the current quarter compared to 2023/24 Q4 and 2024/25 Q3 are shown in the table below:

Difference since previous

2023/24  2023/24  2023/24 = 2024/25
Q2 Q3 Q4 Q1
26.0 29.1 292 298
124 129 1338 158
185 192 203 212

Transaction quarter

Difference since same

quarter quarter in previous year
Change ($m) Percentage Change ($m) Percentage
Medical +1.926 +5.6% +7.253 +24.8%
Hospital +0.313 +2.1% +1.308 +9.5%
Allied health +0.513 +2.2% +4.395 +22.9%
Total +2.752 +3.7% +12.955 +20.5%
Jun (Q4) 2024/25 WorkCover WA

2024/25
Q2
324
14.8
229

2024/25
Q3
345
14.8
24.2

2024/25
Q4
36.5
151
24.7

Total medical, hospital and allied health service
paymentsin 2024/25 Q4 were $76.2 million, which was:
« $2.8 million (+3.7%) higher than 2024/25 Q3

+ $13.0 million (+20.4%) higher than 2023/24 Q4.

The service payments shown in the graph exhibit an

upward trend over the period shown, albeit with some
seasonal lows in the March (Q3) quarters.
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.3 Payments

1.3.4 Settlements and legal payments

Settlements and legal payments
140

120
100
80
60
40
20

Millions ($)

2022/23 2022/23 2022/23
Q1 Q2 Qs
==@==| ump sum settlement 84.5 904 814
Legal 18.9 215 20.6

Difference since previous

2022/23  2023/24 | 2023/24  2023/24
Q4 Q1 Q2 Q3
893 89.1 97.9 89.9
217 218 218 206

Transaction quarter

Difference since same

quarter quarter in previous year
Change ($m) Percentage  Change ($m) Percentage
Settlement -20.892 -17.0% +2.935 +3.0%
Legal +0.626 +2.4% +1.043 +4.1%
Total +0.626 +0.4% +3.978 +3.2%
WorkCover WA

Jun (Q4) 2024/25

2023/24
Q4
99.2
252

2024/25
Q1
776
20.5

2024/25
Q2
97.9
243

2024/25
03
1230
256

2024/25
Q4
102.1
26.3
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.3 Payments

1.3.5 Investigations, miscellaneous and workplace rehabilitation payments

Investigations, miscellaneous and workplace rehabilitation payments

20

18

16

§14

212

= 10

= 8

6

4

2
0 2022/23 | 2022/23 = 2022/23 @ 2022/23 2023/24 = 2023/24 2023/24 = 2023/24 = 2024/25 2024/25 2024/25 @ 2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
—&— |nvestigation 9.9 11.2 10.7 114 125 11.8 119 13.0 12.3 129 135 14.3
—a— Miscellaneous 17 29 2.3 28 31 2.8 2.7 31 33 35 3.6 3.7
—e— \Workplace rehabilitation 11.2 114 10.7 12.6 129 133 12.6 144 141 157 155 17.2

Transaction quarter

Difference since same

Difference since previous

quarter quarter in previous year
Change ($m) Percentage  Change ($m) Percentage
Investigation +0.789 +5.9% +1.324 +10.2%
Miscellaneous +0.077 +2.1% +0.629 +20.3%
Workplace rehabilitation +1.778 +11.5% +2.816 +19.5%
Total +2.644 +8.1% +4.769 +15.6%
Jun (Q4) 2024/25 WorkCover WA

Investigations, miscellaneous and workplace
rehabilitation payments follow a generally
cyclical trend, with seasonal lows in the March
(Q3) quarters.

Total payments increased (+8.1%) from the
previous quarter: increases in investigation
(+5.9%), miscellaneous payments (+2.1%), and
workplace rehabilitation

(+11.5%).
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1 CLAIMS EXPERIENCE FOR THE WHOLE SCHEME

1.4 Case estimates

Case estimates

2,000
1,800
1,600
1,400

1,200

Jun (Q4) 2024/25 WorkCover WA

The case estimates of $1,736.9 million as at 2024/25 Q4
were:

1,7254 17338  1736.9 + $3.0 million (+0.2%) higher than 2024/25 Q3

+ $199.0 million (+12.9%) higher than 2023/24 Q4.
Although not shown, total estimates (payments plus
case estimates) for 2024/25 Q4 were $2,187.8 million,
which was:

« $18.0 million (+0.8%) higher than 2024/25 Q3
+ $269.4 million (+14.0%) higher than 2023/24 Q4.

2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Financial quarter
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.1 Claims reported

Claims reported
8,000

6,000

4,000

2,000

2022/23  2022/23 = 2022/23 | 2022/23 2023/24 2023/24 2023/24 2023/24  2024/25 2024/25 2024/25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
mmmm All accident years 6,122 6,190 6,397 6,436 6,533 6,659 6,474 6,873 6,794 6,733 6,537
Current accidentyear 4,394 5,692 5,970 6,134 4,682 6,078 5,964 6,481 4,764 6,132 6,127
Lodgement quarter
Jun (Q4) 2024/25 WorkCover WA

2024/25
Q4
6,802
6,474

Since 2022/23 Q1, there is an upward trend in
claims reported.

Claims reported in 2024/25 Q4 were:

+ 265 (+4.1%) higher than 2024/25 Q3
+ 71 (-1.0%) lower than 2023/24 Q4.
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.2 Actual claim payments

The payments in this section are not adjusted for inflation.

2.2.1 Total claim payments by development year
For 2024/25 Q4, DYO accounted for 46.5% and DY1 accounted for 29.3% of the total payments.

Total claim payments

450 In 2024/25 Q4, total actual payments ($413.3 million)
were:
400 - $11.2 million (+2.8%) higher than 2024/25 Q3
350 + $58.8 million (+16.6%) higher than 2023/24 Q4.
& 30
2
o 250
E
200
150
100
50
2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25  2024/25 = 2024/25 = 2024/25
Q1 Q2 Q3 Q4
DY4&Earlier 27.685 29314 21910 = 19964 34075 35975 24803 22250 33649 32061 = 32363 = 22355
mDY3 26580 27792 22748 18854 30613 24398 20568 = 18827 28888 = 27.368 = 27.272 | 23675
mDY2 78336 61552 47929 39097 77278 60695 = 47.836 43247 80058 = 75577 = 65928  53.979
mDY1 131072 116854  97.388 92426 154402 138221 118630 111566 169899 161686 144437 121166
mDYO 12862 56873 98380 137429 14988 61408 109048 = 158693 15353 73611 = 132104 = 192172

Transaction quarter
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.2 Actual claim payments

2.2.2 Total by payment type
In 2024/25 Q4, income compensation accounted for 47.3% of payments.

Total claim payments

450

400 m Direct compensation - Settlements

350 H Direct compensation - Income compensation
@ 300 . :
" 250 H Service payments - Allied health
5 . _
= 200 Service payments - Legal and miscellaneous
=

150 H Service payments - Medical and hospital

100 _— —

50 | Service payments - Workplace rehabilitation
0 N N B N =

2022/23  2022/23  2022/23 2022/23 2023/24 2023/24  2023/24 2023
Q1 Q3 Q1 Q2 Q3
Transaction quarter

ORN
NI
OoORN
TN

2022/23 2022/23 2022/23 2022/23 2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25 Change to Jun 25 from

Total payments ($m) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 2024/25Q3  2023/24 Q4

Direct compensation - 793 84.0 76.6 822 84.1 928 83.0 924 69.7 898 1116 90.3 -19.0% -2.2%
Settlements

\'ljv'gee‘litlycompensa“o” ] 1109 1150 1227 1284 1259 1289 1374 1515 1501 1638 1682 1955 +16.2% +29.1%
Service payments - 146 15.9 149 163 178 172 178 19.0 19.9 214 22.7 231 +1.7% +21.6%
Allied health

service payments - 28.0 330 31.9 334 34.7 337 325 383 330 36.8 395 40.9 +3.6% +6.8%
Legal and miscellaneous

service payments - Sl 337 303 35.7 36.8 35,6 384 398 420 439 457 475 +4.0% +19.3%
Medical and hospital

service payments - 104 10.7 10.1 11.9 121 125 117 136 131 146 144 16.0 +10.6% +17.3%
Workplace rehabilitation

Total 2765 2924 2884  307.8 3114 3207 3209 3546  327.8 3703 4021 4133 +2.8% +16.6%
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.3 Payments per claim reported

2.3.1 PPCR Incremental

Payment per claim reported

8,000
7,000
6,000
5,000
& 4,000
3,000
2,000
1,000
0
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
—— 2025 591 2,844 5,082 7,436
—{1— 2024 589 2,413 4,285 6,235 6,648 6,326 5,651 4,741
—A&— 2023 548 2,425 4,195 5,860 6,291 5,632 4,834 4,546 3,248 3,067 2,675 2,190
—0— 2022 530 2,480 4,363 5,480 5,757 5132 4277 4,060 3,243 2,547 2,008 1,815 1,207 1,144 1,140 989
——2021 612 2,472 3,609 5,307 6,087 5237 4522 3911 3,389 2,663 2,073 1,691 1,265 1,008 850 778 726 561 437 478
—4— 2020 645 2,444 3,755 5,046 5,566 4,935 3,767 3,649 3,096 2,675 1,951 1,666 1,198 1,253 1,025 850 517 408 495 402 442

Development quarter in accident year

Note that only payments made up to 30 June 2024 have been adjusted (i.e. no adjustment for the current accident year's payment).
This applies to the following sections (2.3.1 - 2.5.8).
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.3 Payments per claim reported

2.3.2 PPCR Cumulative

Cumulative payment per claim reported
50,000

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

6)

—— 2025 591 3,437 8,505 15,989

—{— 2024 589 3,002 7,286 13,521 20,169 26,495 32,146 36,887

—&— 2023 548 2974 7,169 13,029 19,320 24,952 29,786 34,332 37,580 40,647 43,322 45,512

—0—2022 530 3,009 7372 12,852 18,609 23,741 28,019 32,078 35,322 37,869 39,876 41,691 42,899 44,043 45,182 46,172

——2021 612 3,084 6,693 12,000 18,087 23,324 27,846 31,756 35,145 37,808 39,881 41,572 42,838 43,846 44,696 45,475 46,200 46,762 47,198 47,677

—— 2020 645 3,090 6,845 11,890 17,456 22,390 26,157 29,806 32,903 35,578 37,529 39,195 40,393 41,646 42,671 43521 44,038 44,446 44,941 45,344 45,786

Development quarter in accident year
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.3 Payments per claim reported

2.3.3 Total cumulative real payments by development quarter

Cumulative total payments

1,400
1,200
1,000

800

600

Millions ($)

400

200

0

—— 2025 154 89.0 2211 413.2

—0— 2024 151 76.7 186.2 345.6 5155 677.2 821.6 942.8

—4&— 2023 135 733 176.7 321.1 476.1 614.9 734.1 846.1 926.2 10017 1067.7 11216

—0— 2022 12.7 72.0 1764 3075 4453 568.1 670.4 7675 845.1 906.1 954.1 997.6 1026.4 1053.8 1081.1 11048

—%— 2021 149 749 162.6 2915 439.4 566.6 676.5 7715 853.8 918.5 968.9 1010.0 1040.7 1065.2 1085.9 11048 11224 1136.0 1146.6 11583

—&— 2020 15.0 72.0 159.6 277.2 407.0 5221 609.9 695.0 767.2 829.6 875.1 913.9 941.9 9711 995.0 1014.8 1026.8 1036.4 1047.9 1057.3 1067.6

Development quarter in accident year

Note that only payments made up to 30 June 2024 have been adjusted (i.e. no adjustment for the current accident year's payment) and does not involve projections.

Jun (Q4) 2024/25 WorkCover WA Page 20/30



2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.4 Average total case estimate per reported claim

Average total case estimate per reported claim

60,000

50,000

40,000

$)

30,000

20,000

10,000

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
—— 2025 40,786 44,792 46,483 48,343
—3—2024 34,781 38,763 39,846 41,488 45,965 48,893 51,592 53,914
—4&— 2023 30,802 34,234 36,866 38,720 42,757 45,856 48,124 50,285 52,888 53,896 54,706 55,194
—0—2022 28,097 32,395 33,597 35,231 38,382 41,496 43,949 45,902 47,545 48,639 49,466 49,831 50,604 50,837 50,913 51,075
—»%—2021 27,266 31,029 32,768 34,589 37,896 41,159 43,635 45,455 46,609 47,667 48,356 48,897 49,762 49,972 50,162 50,162 50,471 50,197 50,104 50,097
—4&—2020 23,742 26,928 28,675 31,067 34,695 38,647 40,918 42,732 44,190 45,030 45,694 46,533 46,978 47,415 47,559 47,820 48,103 48,066 48,155 48,039 48,079

Development quarter in accident year

This chart is based on cumulative real claim payments plus insurers' outstanding case estimates.
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.1 Income compensation payments

Reflects trend of total payments, with each accident year generally higher than prior years.

Payment per claim reported
Income compensation payments
4,500
4,000
3,500
3,000
2,500
2,000
1,500
1,000
500
0
-500

$)

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
—e— 2025 261 1,564 2,789 4,257

—{1— 2024 249 1,280 2,313 3,329 3,726 3,288 2,697 2,384

—&— 2023 215 1,221 2,298 3,173 3,262 2,783 2,325 2,019 1,490 1,222 836 772

—0— 2022 234 1,266 2,449 2,996 3,031 2,566 2,113 1717 1,198 906 679 580 396 298 190 163

—%— 2021 240 1,276 1,980 2,809 3,198 2,480 2,223 1,701 1,245 931 669 471 291 232 171 108 87 53 48 36

—4&— 2020 255 1,179 1,923 2,786 2,857 2,324 1,798 1418 1,152 828 702 461 294 252 178 135 106 26 20 27 -3

Development quarter in accident year

This chart follows the total PPCR payment trend (section 2.3.1) with each accident year being generally higher than the prior year, indicating that weekly benefits have continued to
increase, reflecting longer claim durations.
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.2 Medical and hospital

Payment per claim reported
Medical and hospital

1,500
1,250

1,000

€)

750
500

250

—— 2025 233 718 1,063
—— 2024 249 637 930
—A&— 2023 249 706 887
—0— 2022 221 739 972
—»— 2021 275 710 863
—4— 2020 290 766 941

Jun (Q4) 2024/25

1,301
1,136
1,115
1,064
1,190
1,044

1,053
948
920
978

1,008

719
578
543
654
563

490
443
359
472
373

379
334
314
314
286

Vo
—A Lx — A — A
13 14 15 16 17 18 19 20
288 209 167 123
218 157 114 90 58 48 47 34
223 164 105 67 57 31 34 10 14 12 2 8
214 168 124 88 54 40 23 22 21 12 3 6 11

Development quarter in accident year

WorkCover WA

Page 23/30



2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.3 Allied health
Similar experience to weekly payments, allied health payments peak in DQ4.

Payment per claim reported
Allied health

600
500

400

$)

300

200

100

—— 2025 57 240 421 565

—{1—2024 56 216 362 473 518 423 326 236

—A&— 2023 54 233 330 469 474 360 264 200 161 125 97 76

—0— 2022 46 231 355 420 424 328 227 167 123 91 65 59 41 32 26 18

—*— 2021 68 228 293 413 426 347 237 175 121 92 60 46 37 19 19 10 8 14 7 4

—4&— 2020 63 235 314 386 399 302 197 162 101 83 64 45 29 24 12 11 12 4 3 11 2

Development quarter in accident year
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.4 Workplace rehabilitation

Payment per claim reported
Workplace rehabilitation

600
500
400
£ 300
200
100
0 —R =N — N 7% /—
14 15 16 17 18 19 20
—— 2025 15 126 242 378
—{1— 2024 16 126 211 337 372 346 250 196
—A— 2023 16 116 196 330 364 306 210 171 110 85 57 37
—0— 2022 12 101 187 275 325 270 188 146 97 64 41 29 19 15 11 8
—— 2021 14 109 184 277 308 239 219 143 101 71 45 30 16 12 8 3 4 1 1 1
—A— 2020 16 114 186 256 304 271 169 140 89 59 48 30 16 12 6 4 3 0 1 1 -0

Development quarter in accident year
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.5 Legal and miscellaneous
Upward trend for accident year 2023 from DQ2 onwards.

Payment per claim reported
Legal and miscellaneous

600
500
400
&
300
200
100 —A
0
20
—— 2025 18 140 285 444
—{1— 2024 15 109 248 413 456 524 512 471
—&— 2023 14 112 241 385 522 522 473 500 379 373 356 302
—0— 2022 12 101 204 328 408 505 471 460 424 338 272 281 198 203 186 208
—%— 2021 16 99 176 292 440 475 411 424 366 354 283 256 208 182 143 163 131 120 93 103
—4&— 2020 22 121 214 311 420 460 375 420 395 332 257 253 193 209 174 143 119 103 92 91 93

Development quarter in accident year
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2 CLAIMS EXPERIENCE FOR PREMIUM RATING RETURNING ENTITIES

2.5 Payments per claim reported by payment type

2.5.6 Settlements
Low payments for recent years in early development years.

Payment per claim reported
Settlements

1,600
1,400
1,200
1,000

€ 800

600

400
200
0

—o— 2025
—{1— 2024
—4&— 2023
—0— 2022

505 1,024 1377 1,077

38 243 389 721 1,084 1,119 1321 816 1,053 1,163 877

42 195 397 649 920 919 1,255 1,184 992 837 7t 495 543 680 556

—¢— 2021 - 51 112 327 738 1,042 960 1,155 1,333 1,052 912 821 656 532 474 484 483 362 286 326

—24— 2020 0 29 177 263 577 1,014 855 1,223 1,145 1,205 755 788 611 716 633 534 256 263 375 267 338
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Development quarter in accident year
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Act

This report is based on both the previous Workers’ Compensation and Injury Management Act 1981 (applicable up to 30 June 2024) and new Workers Compensation and Injury
Management Act 2023 (effective from 1 July 2024).

Active claims
The number of reported claims that remain open at the end of the reporting quarter.

Case estimates
The estimated outstanding amount of a claim.

Development year

The number of completed years since the end of the accident year. Development year zero refers to the financial year ending 30 June in which the accident event occurs.
Development year is also abbreviated to DY in this report.

Payment per claim reported (PPCR) by accident year
This is calculated as claim payments by development year made to date (in 30 June 2024 values) divided by number of claims reported to date.
Note that only payments made up to 30 June 2024 have been adjusted (i.e. no adjustment for the current accident year's payment).

PPCR Cumulative
The cumulative number of claims for the year.

PPCR Incremental

Based on the cumulative number of claims for the year, except for the most recent four quarters - these use the cumulative claim number from the previous occurrence
year’s corresponding quarter cumulative number, adjusted by the incremental claim count percentage difference.

Premium rating returning entities
Applicable approved private insurers and the Insurance Commission of Western Australia (ICWA).
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Standard payment groups -

Income compensation payments

Income compensation as outlined under the Workers Compensation and Injury Management Act 2023:

1. Income payments (payments made for absences from work) - Part 2, Division 3, subdivision 2

2. Fatal weekly payment (a periodic child's allowance for dependent children of a deceased worker) - Part 2, Division 10, section 134.

Settlements

Settlements are made under the Workers Compensation and Injury Management Act 2023, which includes:
1. Permanentimpairment compensation - Part 2, Division 7

Noise induced hearing loss compensation - Part 2, Division 8

Dust disease compensation - Part 2, Division 9

Fatalities (death of worker) - Part 2, Division 10

Common law damages - Part 7.

o~ wDN

Allied health payments

Allied health payments as outlined under the Workers Compensation and Injury Management Act 2023 under Division 4. These include:
1. Allied health payments

2. Other treatment and appliance payments.

Legal and miscellaneous payments

Legal and miscellenous payments as outlined under the Workers Compensation and Injury Management Act 2023 under Part 2, Divisions 5 and 10. These include:
1. Investigation expense

2. Legal expense

3. Other fatal payments including funeral expenses.
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Medical and hospital payments

Medical and hospital payments are outlined under the Workers Compensation and Injury Management Act 2023 under Part 2, Division 4. These include:
1. Medical practitioner and specialist payments

2. Hospital expenses (hospital accommodation and hospital treatment)

3. Medical payments which are not included in the medical fees schedule.

Workplace rehabilitation payments
Workplace rehabilitation payments as outlined under the Workers Compensation and Injury Management Act 2023 under Part 2, Division 6.

Total case estimate
This is calculated as:
claims payment plus insurers' outstanding case estimate.
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