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WorkCover WA Publications 
Order Form 

Please complete this form and email to communications@workcover.wa.gov.au. 

Name of organisation 

Mailing address 
Postcode 

Contact person 

Contact phone no. 

Contact email 

Publications Order Qty 

Workers’ Compensation and Injury Management: A Guide for Workers 

Workers’ Compensation: A Guide for Employers 

Injury Management: A Guide for Employers 

Insurer and Self-insurer Principles and Standards of Practice 

Workplace Rehabilitation Providers Principles and Standards of Practice 

Claims Managers Capability Framework 

Fact sheets Order Qty 

What happens if there’s a dispute? 

Helping you resolve your dispute through conciliation 

Resolving your dispute through arbitration 

Workers’ compensation essentials for employers 

Return to work case conferences 

Supporting your worker to return to work 

Approved hearing testers 

Who is WorkCover WA? 

Forms Order Qty 

Workers’ Compensation Claim Form 

First Certificate of Capacity 

Progress Certificate of Capacity 

Final Certificate of Capacity 

The above publications are provided by WorkCover WA free of charge for reasonable use by individuals and 
businesses. Downloadable versions are available at workcover.wa.gov.au/resources/forms-publications/ 

Allow up to 10 business days for your order to arrive from date of posting. If publications are needed on shorter notice, 
call our Advice and Assistance line on 1300 794 744 to discuss alternative arrangements. 

Please note: Personal information collected in this form will only be used by WorkCover WA for order processing and 
statistical purposes. 
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