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Welcome from the Chairman
The Personal Injury Education Foundation (PIEF) is a not-for-profit organisation with members
from across Australia and New Zealand, who are committed to creating leading educational
programs focused on the needs of those working in the accident compensation industry.
All members of PIEF recognise that one of the major challenges facing all accident compensation
schemes in Australia and New Zealand is the ability to attract, develop and retain high quality
staff who will be tomorrow’s leaders in personal injury management.
The postgraduate program has been designed to enrich and enhance the range and depth of
personal injury management skills, leading to better outcomes for all accident compensation
schemes and the communities they are designed to serve.
The program provides a unique opportunity for national and international learning, networking,
collaboration and research in personal injury. The learning environment is engaging and
dynamic, focused on real-life issues and the challenges faced by staff working in the industry.
The experiences you gain in completing the postgraduate program should reach well beyond
the classroom and will have an impact on the way you perform in future roles.
I look forward to you joining this exciting program.

Chris Latham
Chairman
Personal Injury Education Foundation

A message from the Pro Vice Chancellor
Fast-paced, competitive global markets means business professionals need to remain flexible to stay
ahead. The business environment is evolving and business leaders need to diversify and recognise
the triple bottom-line is now important, not just profit. People and planet must be a consideration
in business decisions. Griffith Business School provides a range of postgraduate and executive
development programs to meet these needs.
Griffith Business School is proud to be associated with the Personal Injury Education Foundation and
supporting its efforts to enhance the skills, expertise and leadership potential of the personal injury
management industry.
The School has had a long history in providing leading-edge and practical higher tertiary programs in
business, commerce and government. Our commitment is to engage with our students and industry
partners in the provision of flexible, quality programs and to deliver high quality, relevant research.
Personal injury management is a complex, challenging and exciting field. We know personal injury
management professionals require skills that can be varied and touch upon many business and legal
disciplines.
Our professional Graduate Certificate and coursework Masters degrees are supported by current
research and best practice, and have been developed in consultation with industry.
Our teaching methods also provide flexibility to accommodate the needs of busy professionals.
Learning is facilitated using a variety of different teaching methods, including the use of case studies,
peer group discussions, and presentations by industry experts. This will provide you with every
opportunity to learn and network in a professional and collegiate environment.
I invite you to explore the range of our personal injury management programs available.

Professor Michael Powell
Pro Vice Chancellor (Business)
Griffith University
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Personal Injury Education Foundation
The Personal Injury Education Foundation (PIEF) was established in 2006 by a consortium of Australian and New
Zealand accident compensation regulators, insurers and claims management organisations who shared the vision
of creating leading educational programs, initiatives and events, focused on the needs of those working in the
personal injury management industry and designed to improve the professionalism and capability of the industry.
PIEF’s vision is to become:
A world-renowned foundation recognised for fostering, developing and inspiring talent in the personal injury
management profession.
PIEF’s mission is:
To promote and enhance the attractiveness and reputation of the personal injury management profession through:
•
•
•

providing quality education
facilitating ongoing professional development opportunities
recognising excellence.

Griffith University

Griffith Business School

Since opening its doors in 1975, Griffith University has come
to be regarded as one of Australia’s most innovative tertiary
institutions, and one of the most influential universities in the
Asia-Pacific region.

Griffith Business School is committed to developing globally
responsible business leaders, professionals and public sector
managers with the right set of skills for the 21st century.
Located in South-East Queensland (Brisbane, Logan and the
Gold Coast), the fastest growing region of Australia, Griffith
Business School is part of Griffith University, a dynamic,
innovative and well-respected public university.

We were the very first university in Australia to offer degrees
in Asian studies and environmental sciences to our students,
and we remain a pioneer in these fields.
Griffith University is an internationally recognised,
comprehensive university, ranked in the top 5% of
universities globally by all the major rankings. It is research
led and student centred, with a strong focus on social
inclusion and community engagement.
By choosing to study at Griffith, students benefit from
degrees that are informed by our world-class research, expert
knowledge and industry connections.
Griffith now offers more than 300 degrees across five
campuses and is home to more than 43,000 students from
131 countries. Griffith is Australia’s ninth largest higher
education provider.
Our five campuses span three cities between Brisbane
and the Gold Coast, each with distinct areas of teaching
and research strength and working closely with our local
community.
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Considered one of Australia’s leading business educators,
Griffith Business School is accredited with the Association
to Advance Collegiate Schools of Business (AACSB) International, one of only twelve Australian business schools
to be recognised in this way.
Griffith Business School is committed to high quality
business and public sector education and research with
a special focus on sustainable business development
and responsible leadership. Including Asian studies,
financial planning, international business, government and
international relations, tourism, sport, event and real estate
management in its program portfolio, Griffith Business
School provides a wide range of business, commerce and
related undergraduate and postgraduate programs, as well as
a substantial PhD program.
Griffith Business School is an active partner in the Globally
Responsible Leadership Initiative, a signatory to the UN
Principles for Responsible Management Education and
the UN Global Compact. This engagement demonstrates
the School’s strong commitment to sustainable enterprise
development and corporate responsibility.

Why undertake personal injury
postgraduate study?
Aspiring leaders in personal injury often work in demanding environments and with
high expectations for themselves and their organisations. To progress in the personal
injury industry requires a strong grasp of business, financial and claims and injury
management concepts and the confidence to draw upon many different approaches to
problem solving, together with well developed leadership and personal attributes.
With participants coming from a variety of jurisdictions, the personal injury
postgraduate program offers a valuable opportunity to compare the various claims and
injury management approaches that are being tried by personal injury organisations
across Australia and New Zealand. This wide variety of approaches adds another layer
of comparative knowledge and experience to our residential programs. Participants
work collaboratively on team projects which encourages knowledge sharing,
relationship building and the creation of lasting networks across the industry.
This program is ideal for those working in personal injury management who are ready
to position themselves for the next major step in an already successful career.

Benefits of postgraduate study
If you’re thinking about returning to study, a postgraduate degree from Griffith
University can help you achieve your career goals and reach your full potential.
Whether you’re interested in broadening your skills, becoming a specialist, or changing
careers, we can help.
Griffith Business School has built a reputation for identifying emerging industries
and pioneering innovative degree programs that anticipate demand for new and
specialised skills.
We have paved the way for structured learning in
a range of complex sectors, including employment
relations, financial planning, franchising, human
resources, international business, Asian studies,
marketing, tourism, sport and event management.
Through our programs you will develop skills and
networks to advance your career in both the private
and public sectors. Local, national and international
employers confirm our graduates add considerable
breadth and depth to their organisation, are flexible
critical thinkers and make excellent team leaders providing the right blend of analytical and creative skills.
Our programs undergo rigorous and continual review
in close consultation with external business leaders
who are members of our Strategic and Departmental
Advisory Boards. This ensures our programs remain in
tune with the changing needs of the workplace.

“I was pleased to find out there was a specific course
devoted to personal injury. The learnings I took from the
program really informed my decision making and assisted
me in making better decisions. I was able to understand the
scheme from a broader perspective and also gain insight
into the commercial requirements.
I found working with professionals from across Australia
and New Zealand quite inspiring. It was a fantastic learning
opportunity to see how other jurisdictions approach the
same issues that we do, and to see the way in which we
were all trying to help make our communities better for
injured workers.”
Evan Dalstead
National Manager – Return to Work, Coles
Graduated in 2012
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Program overview
The postgraduate program is delivered via a mix of online and residential delivery. The case discussions,
exercises, group work and other formats draw on participants’ experience and knowledge and challenge
them to stretch their intellectual boundaries.
The program offers students the option to complete two awards with various exit points (see Program
Structure on page 6 for more detail).

SYNDICATE GROUPS
One of the unique aspects of our program is the requirement to participate in syndicate groups during
the residential programs. A syndicate is a group of students from diverse backgrounds, who are assigned
to work together during a module. Within the syndicates, students undertake their assessments by
drawing on the varied skills and expertise of people in their group. We have found that students learn
immensely from interaction with their peers who are drawn from a diverse range of backgrounds and
jurisdictions.
Syndicates work on tasks such as preparing cases for discussion in class or completing assignments based
on current issues in real organisations.

ASSESSMENT
Assessments for the postgraduate courses may include presentations, assignments, projects, online
discussion forums and exams. They can be individual or group-based, and there are generally three
assessment tasks per unit of study.

ELIGIBILTY CRITERIA
The entry requirements are as follows:
Postgraduate Course

Prerequisite

Graduate Certificate in Personal
Injury Management

Managers, supervisors or applicants that have completed an undergraduate
degree from any discipline or applicants without a degree who have a
minimum of five years of relevant work experience*

Master of Personal Injury
Management

Applicants must have completed the Graduate Certificate in Personal
Injury Management.

* Relevant work experience is considered to be business experience which includes managerial activities such as
managing projects, staff and/or budgets. This experience should be demonstrated in your curriculum vitae which
must be submitted for entry into all programs.
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Student satisfaction
The specialist units developed by PIEF for inclusion in the postgraduate program consistently receive exceptional
feedback and student satisfaction averages well over 95 per cent every year. Some of the recent feedback we
have received on our specific personal injury units include:
Jurisdiction

Years in
industry

CTP & Workers’
compensation

NSW

4

The facilities were great, staff were fantastic. It was brilliant to have such engaging presenters who were
so knowledgeable and passionate about the topics. The level of support from facilitators was great.

CTP

NSW

13

The residential really complimented and reinforced the concepts in the course. The speakers were able to
explain the concepts in a very simple and logical manner that assisted with reinforcement of learning.

Workers’
compensation

NSW

7

The standard of learning was excellent. Presenters were of the highest quality. There was fantastic
opportunity for interaction with peers.

Workers’
compensation

NSW

5

The speakers were very informative - it is great to hear from the general managers of our schemes. The
approaches of the different organisations and their issues/ difficulties was appreciated.

CTP & Workers’
compensation

NZ

16

CTP

QLD

29

Fantastic speakers, relevant content, easy to follow for people with no actuarial background. Incredibly
relevant and very current for accident compensation.

Workers’
compensation

SA

10

Right on topic. Great opportunity to rock the status quo.

Workers’
compensation

SA

20

Very satisfied with everything. Exceeded expectations.

Workers’
compensation

SA

6

CTP

VIC

10

Workers’
compensation

VIC

7

Comments
Residential was challenging & enjoyable, great presenters, very relevant to my day to day work.

Learnt a great deal about importance of injured person centred strategies & awareness of health
outcomes on costs.

I did not undertake an undergraduate qualification so the experience for me has been enthralling.
It’s interesting and a great learning experience to come together with those working in different
schemes to understand & leverage cross-scheme learnings.

Industry
sector

CTP – Compulsory Third Party insurance
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Program structure
There are two awards available in the personal injury postgraduate program:
•
•

Graduate Certificate in Personal Injury Management (4 courses – 1 year part-time)
Master of Personal Injury Management (12 courses – 3 years part-time).

Graduate Certificate in Personal Injury Management
The entrance requirements for the Graduate Certificate in Personal Injury Management are the completion of
a bachelor degree from a recognised University (or other tertiary education institution of equivalent standing)
with a minimum Grade Point Average of 4.0 (using a 7.0 scale), or a minimum of five years equivalent fulltime professional work experience in a related field at a management or supervisory level.
To complete the Graduate Certificate in Personal Injury Management, students must successfully complete
the following four courses:
•
•
•
•

Principles of Personal Injury Scheme Design
Accounting and Reporting
Injury and Disability Management
Approved elective.

On successful completion of the Graduate Certificate in Personal Injury Management, students may apply
to articulate into the Master of Personal Injury Management.

Master of Personal Injury Management
The Master of Personal Injury Management is a 12 course, 3 year, part-time program. To be accepted into
the Master of Personal Injury Management, applicants must have completed the Graduate Certificate in
Personal Injury Management with a minimum Grade Point Average of 4.0 (using a 7.0). They must complete
the following courses to graduate with their Masters:
•
•
•
•
•
•
•
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Personal Injury Scheme Evaluation
Personal Injury Strategic Claims Management
People Management
Contemporary Issues in Compensable Injury Management
Managing Change Through Responsible Leadership
Management Consulting
Two approved electives.
Graduate Certificate
in Personal Injury
Management

Master of Personal Injury Management

Principles of Personal
Injury Scheme Design
(residential and online
delivery)

Personal Injury Scheme
Evaluation (residential
and online delivery)

Contemporary Issues
in Compensable Injury
Management

Accounting and Reporting

Personal Injury Strategic
Claims Management
(residential and online
delivery)

Managing Change
Through Responsible
Leadership

Injury and Disability
Management

People Management

Management Consulting

Approved elective

Approved elective

Approved elective

Approved electives
The approved electives are:
Graduate Certificate in Personal
Injury Management

Economics
Disability: The Inclusion Project
Environmental Management
Leadership and Self Development
Person-Centred Planning
Sustainability and Systems Thinking
Vocational Decision Making

Master of Personal Injury
Management

Business Law
Strategy and Innovation
Finance
Managerial Problem Solving
Managing Sustainable Enterprise
Marketing
Negotiation and Dispute Resolution
Work Health and Safety

“The things I’ve taken from this program that have been
most useful are the problem solving skills, enhanced team
work skills and the way in which we can develop that real
strong understanding of different approaches to problems
and valuing that there isn’t always one right answer.
I’d definitely recommend this program to other people.
The chance to actually get a perspective on your scheme is
so rare, the chance to take a step back and see that there
are different ways, that the context in which you work isn’t
necessarily the only way to approach a problem, really gives
you a fresh approach when you come back to your desk
and you’re looking at the issues you’ve got, you have a
much better ability to solve the problems within your own
scheme.“
Elizabeth Clancy
Senior Project Officer, Victorian WorkCover Authority
Graduated in 2012
Student Excellence Award Winner 2012
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Units in the postgraduate program
PRINCIPLES OF PERSONAL INJURY SCHEME DESIGN
This course will provide students with an overview of the history of workers’ and motor accident
compensation schemes, along with critical analysis of the current situation around Australia and
internationally. The course considers the political issues surrounding the development of scheme design /
policy and the impacts these decisions may have on other related bodies. The objective of the course is to
impart an understanding of the rationale for statutory schemes and to better equip students to diagnose
causes of scheme dysfunction / underperformance requiring legislative remedies and more effectively
allow their participation in the necessary processes to implement change.

Accounting and Reporting
This course examines the generation and use of an organisation’s financial information for decision
making and encompasses both financial accounting and management accounting topics. The course
concentrates on accounting systems in general, construction and analysis of financial statements, costing,
performance measurement, and accounting for decision making, planning and control. This course also
covers a number of topical issues with a focus on social and environmental reporting which addresses
the responsibility of organisations in promoting the principles of sustainability and corporate social
responsibility.

Injury and Disability Management
The purpose of this course is to promote and develop students’ understanding of the concept of injury
and disability management. This course will facilitate the student’s awareness of effective approaches
to managing injury to reduce human, social and economic costs. Students are given an overview of the
injury management process for dealing with injuries common to a personal injury context.

Personal Injury Strategic Claims Management
Provides an overview of the different claims management strategies and techniques available to improve
the performance of personal injury compensation schemes and is designed to equip participants with the
core strategic and business planning skills to effectively manage scheme outcomes and costs, as well as
help develop their knowledge of and skills in the management of personal injury claims.

Personal Injury Scheme Evaluation
This course is designed to provide students with a comprehensive understanding of the unique aspects of
the risk associated with long tail personal injury schemes and how schemes are assessed and evaluated.
The objective of this course is to equip students with the skills and tools needed to recognise suboptimal claims outcomes, to model, quantify and prioritise proposed changes and to better understand
prevention strategies as deployed by workers’ and motor accident compensation schemes.

People Management
This course concentrates on how people are managed, as a resource, and how best to leverage the great
resource they provide while also behaving responsibly and ethically. The social and ethical considerations
and dilemmas integral to effectively managing people are examined, including within the areas of:
recruitment and selection, the management of performance, workforce diversity and work-life balance.
Other areas explored include how to develop and implement effective and efficient human resource
practices that support the strategic objectives of organisations, such as the training and development
of people. In this context, the sustainable organisation is one which can attract, hire and retain the best
employees.
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Contemporary Issues in Compensable Injury Management
The purpose of this course is to give students an overview of the reason for the differences in outcomes
for compensable injury clients and will:
• Investigate ways of improving outcomes for compensable injury clients
• Investigate the effectiveness of preferred provider programs and other allied health initiatives in place
across Australian and New Zealand jurisdictions
• Discuss the management of complex injury claims, including medico legal aspects
• Provide information on managing catastrophic injuries and chronic diseases.

Managing Change through Responsible Leadership
Leaders in today’s organisations are challenged by one constant, change. This course focuses on
responsible leadership of change i.e. leadership that not only anticipates, plans and implements change
efficiently and effectively but does so in an environmentally sustainable way, with a high regard for ethical
principles and due care for the interests of stakeholders. Our point of view is both practical and based on
theory and contemporary thinking from world leading bodies such as the Globally Responsible Leadership
Initiative, United Nations Global Compact and European Foundation for Management Development.
Since our focus is on leaders who are also effective managers of change, we will study the principles
and practices of diagnosing and communicating the need for change, gaining commitment, fostering
learning, creativity and innovation, managing change across functional, structural and cultural boundaries
and building long term, sustainable change capabilities.

Management Consulting
Provides students with a thorough background to the practice of and underlying theory of contemporary
management consulting. When you have completed this course, you should have a sound understanding
of the approaches, concepts and methods of management consulting as a professional business practice
and you should be able to apply this understanding in a practical context to diagnose problems within
organisations and develop effective solutions.
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Residentials
Immerse yourself in challenging sessions and activities, rub shoulders with industry personnel, and work
with your fellow students. The residential component of the program will provide students with a highly
interactive study experience and an opportunity to build professional networks with fellow students.
Residentials are held at Victorian WorkCover Authority’s Corporate Learning Centre, in the heart of the
Melbourne CBD. The Corporate Learning Centre creates an ideal environment in which participants are
ready to learn and complete challenging study tasks punctuated by relaxation and leisure activities.

WHAT YOU CAN EXPECT FROM THE RESIDENTIALS
Typically, participants arrive on a Friday morning, register and meet the staff and other study participants.
Class sessions are held in the afternoon and evening, and syndicate groups are established. The rest of
the week consists of various activities held in morning, afternoon and evening sessions. Each residential
is different; however, they all incorporate experiential learning and engagement with practitioners and
industry experts.
There is usually syndicate group work and potentially visits to businesses or other organisations. Written
work is completed in the weeks following the residential and submitted for feedback and assessment.
Over the week, participants get to know each other and build strong working relationships. By the end
of the week, they have a sense of accomplishment, many new friends, and a solid understanding of the
academic and practical aspects of the topic at hand.

SAMPLE PERSONAL INJURY RESIDENTIAL TIMETABLE
Time

Friday

Saturday

7.00 – 9.00
9.00 – 10.30

Sunday

Introduction to
residential program

The “soft side” of
the valuation

Assignment
syndicate
presentations

Foundations
of evaluation,
importance of
monitoring

Economics of a
National Disability
Scheme

Assignment
syndicate
presentations
continued

Role & Uses of
Actuarial Valuation

Foundations
of evaluation,
importance
of monitoring
(continued)

Free time

Assignment
syndicate
presentations

Current challenges
& issues facing
Australian personal
injury schemes

Assignment
syndicate
presentations

Break
Assignment
syndicate work

Claims Management
Workshop

Current challenges
& issues facing
Australian personal
injury schemes, plus
industry expert panel

Free time

6.30 – 8.00
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Guest speaker
presentation

Break
Managing
an accident
compensation
scheme’s actuarial
evaluation

6.00 – 6.30
8.00 >

Assignment
syndicate Work

Lunch

3.30 – 4.00
4.00 – 6.00

Improving claims
management
outcomes using
Motivational
Interactions

Break

1.00 – 2.00
2.00 – 3.30

Tuesday

Breakfast & morning recreation

10.30 – 11.00
11.00 – 1.00

Monday

Dinner
Assignment
syndicate work

Assignment
syndicate work

Assignment
syndicate work

Assignment
syndicate work

NOTE: this timetable is for the combined Personal Injury Scheme Evaluation and the Personal Injury Strategic Claims
Management units and is subject to change.

Program wrap-up /
evaluations

Student profile

Technical Advisor 3%

Case/Claims
Manager 20%

Team Leader 18%

Service Manager 5%
Program/Project/
Policy Officer 13%

General Manager/
Director 5%

ROLE TYPE
Injury Management
Advisor 10%
Manager 19%

Other 7%

“I undertook the personal injury management course to
gain industry specific qualifications which have allowed me
to better understand the industry and help shape its future.
The course opened my eyes in terms of leveraging what
other organisations in other industries do and then applying
them in my current role.
The networking opportunities were amazing and the
lifelong friendships that have been formed with fellow
masters students are the things that will continue to be of
value to me for the rest of my career.”
Nguyen Tran
Technical Operations Manager, QBE Australia
Graduated in 2012
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Guest presenters
PIEF and Griffith University are committed to ensuring that students attending one of the personal
injury residentials are able to meet and learn from top level executives and industry leaders from across
Australia, New Zealand and internationally.
The following is a list of guest speakers who have presented at past personal injury residentials:
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Name

Title

Organisation

Where from?

Year presented

Matt Goldrick

General Manager, Prevention
and Rehabilitation

Comcare

ACT

2009

Paul O’Connor

Chief Executive Officer

Comcare

ACT

Multiple years

Fiona Tito-Wheatland

Principal

Enduring Solutions

ACT

2010

Valerie Royle

Chief Executive Officer

Yukon Workers’ Compensation
Health and Safety Board

Canada

2011

Dr. Joachim Breuer

Director General

German Social Accident Insurance

Germany

2010

Geoff Atkins

Principal

Finity Consulting

NSW

2011

Jacki Johnson

Chief Executive Officer,
Business Partnerships

Insurance Australia Group

NSW

2008

Carmel Donnelly

Acting General Manager

Motor Accidents Authority of NSW

NSW

2009

David Bowen

General Manager

Motor Accidents Authority of NSW

NSW

2009

Chris Latham

Director

PricewaterhouseCoopers

NSW

Multiple years

John Walsh

Partner

PricewaterhouseCoopers

NSW

2009

Sarah Johnson

Director

PricewaterhouseCoopers

NSW

Multiple years

Jason Hammond

National Manager, Workers
Compensation

QBE

NSW

2009

Hayden Stephens

General Manager

Slater & Gordon

NSW

2009

Mary Hawkins

Director, Provider Services

WorkCover NSW

NSW

2011

Wayne Weatherbee

General Manager, Workers’
Compensation Insurance
Strategy

WorkCover NSW

NSW

2012

Dr. Andrew Fronsko

General Manager, Personal
Injury Management

Territory Insurance Office

NT

Multiple years

Gerard McGreevy

Chief Operating Officer

Accident Compensation Corporation

NZ

2008

Matt Beauchamp

Strategic Development
Manager

Accident Compensation Corporation

NZ

2009

Victoria Barham

Chairperson

Association of Self Insured Employers
of Queensland

QLD

2012

Sharon Stratford

General Manager, Customer
Services

WorkCover Queensland

QLD

Multiple years

Bill Nevin

Manager, XtraCare

Xstrata

QLD

2011

Rob Thomson

Chief Executive Officer

WorkCoverSA

SA

Multiple years

Wayne Potter

General Manager, Workplace
Injury

WorkCoverSA

SA

2008

Dr. Willi Morger

Formerly Deputy Chairman,

Swiss Accident Insurance Fund

Switzerland

2010

Dr. Kathryn Mueller

Medical Director

Colorado Division of Workers’
Compensation

USA

2011

Robert Aurbach

Chief Executive Officer

Uncommon Approach

USA

Multiple years

Name

Title

Organisation

Where from?

Year presented

Susan Cibua

Senior Conciliation Officer

Accident Compensation Conciliation
Service

VIC

2008

Sarah Butler

Director

Booz & Company

VIC

2009

Alan Clayton

Principal

Bracton Consulting

VIC

2007

David Moody

Assistant Director, NDIS
Department of Premier and Cabinet
Secretariat, Federalism Branch

VIC

Multiple years

Dr Maree Dyson

Principal

Dyson Consulting Group

VIC

2012

Lisa Simpson

Partner

PricewaterhouseCoopers

VIC

Multiple years

Peter McCourt

Actuarial Consultant

PricewaterhouseCoopers

VIC

Multiple years

Paul Mulvany

Consultant

Shine Lawyers

VIC

2012

Andrew Boag

Chief Operating Officer

Transport Accident Commission

VIC

2008

Genevieve Grant

Researcher

University of Melbourne

VIC

2012

Bruce Harris

Director of Actuarial Services

WorkSafe Victoria

VIC

Multiple years

John Fleming

Director, Major Projects

WorkSafe Victoria

VIC

2012

Julie Evans

Manager, Actuarial Division

WorkSafe Victoria

VIC

Multiple years

WorkSafe Victoria

VIC

Multiple years

WorkSafe Victoria

VIC

2010

WorkCover WA

WA

2011

Len Boehm
Linda Timothy
Chris White

Executive Director, Injury
Support & Service
Director, Legal, Legislative &
Employer Services
Acting Chief Executive Officer
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Alumni
CERTIFIED PERSONAL INJURY PROFESSIONAL
(CPIP) ASSOCIATION

Griffith ALUMNI

PIEF offers all personal injury graduates a complimentary
two-year CPIP membership upon completion of their studies,
which enables access to the member-only CPIP website.
The website offers a unique experience where you can
network with professionals, stay up to date with what’s
happening in the personal injury industry and have access to
a wide range of resources all from one central point. Other
benefits include:
•

•
•

•

exclusive and/or discounted access to specialist discussion
groups, networking and social events, professional
development programs, including a significant discount on
all PIEF events and online learning
links to research articles to support your work and study in
the personal injury profession
access to a video library that includes leading key note
speakers on return to work, accident compensation, injury
management, service delivery and dispute management
Australian and New Zealand recognised post-nominals to
indicate the level of designation you have achieved.

PIEF also offers student access to the CPIP website whilst you
complete your studies; however discounts and other benefits
are only available upon completion of the course. Visit pief.
com.au/certification/cpip for more information.

For 40 years Griffith University has been responsible for
developing world-class business leaders. At Griffith Business
School our relationship with our students continues long after
graduation. After all, you are a student for a few years but an
alumnus for life.
Griffith Business School’s alumni community currently has
over 26,000 active members, and this number continues to
grow. Our alumni are all around the globe and in virtually any
industry you can think of. Griffith Business School Alumni
Network membership is free, completely portable, and
can help you add value to your education through active
participation in a strong network.
The Network is committed to creating opportunities for
alumni and students by providing access to a range of benefits
and services, networking opportunities, lifelong learning,
professional development, social events and much more.
An extensive program of events and activities is offered
throughout the year including breakfasts, dinners, lunches and
social events. In addition to the range of events on offer, the
Network awards an Outstanding Alumnus Award and Young
Outstanding Alumnus Award annually. These awards recognise
and celebrate the significant achievements of graduates of
Griffith Business School.
Graduates can also contribute to the future of Griffith Business
School and provide opportunities for the School to continue to
provide a first class business education. The Network provides
a conduit for Alumni to achieve this through giving to Griffith
in a range of ways including work experience and mentoring
for current students.
For more information about the Griffith Business School
Alumni Network please visit griffith.edu.au/gbsalumni.

Student Excellence Award
The Excellence in Personal Injury Management Awards are
held biannually to celebrate and showcase the personal injury
industry’s many outstanding achievements and to recognise
talented individuals.
In the Student Excellence category, PIEF presents an award
to a graduate of the personal injury postgraduate program
who has shown outstanding academic performance, strong
leadership qualities, an excellent understanding of the industry
and has successfully applied learnings from the program in their
workplace. The award winner receives $2,000 in prize money.
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Investment
FEES – indicative yearly outlay
The financial commitment for courses in the postgraduate program is as follows:
•
•

Graduate Certificate in Personal Injury Management - $12,400*
Master of Personal Injury Management - $36,500*.

The prices listed above include course fees and all mandatory residentials.

FEE-HELP
FEE-HELP is a loan program that assists fee-paying students to defer the payment
of their tuition fees. FEE-HELP can cover all or part of your tuition fees. FEE-HELP is
administered under the Higher Education Support Act 2003 (HESA) by the Department
of Education, Employment and Workplace Relations (DEEWR), the Australian Taxation
Office, higher education providers and Open Universities Australia.
For more information please visit the Government’s Going to Uni website at
studyassist.gov.au

COMPANY SPONSORSHIP
Many postgraduate students are completely or partially company sponsored and
funded. Employers consider postgraduate study an excellent option to accelerate the
value of their high potential employees who already have considerable responsibilities.
If a student is company sponsored, upon enrolment (after initial application) the
sponsor and University will complete a Sponsorship Agreement Form.

SELF FINANCING
Students who pay their own fees are often able to claim
tuition expenses as a self-study tax deduction, provided the
course is relevant to their job. Students should check with their
financial advisor whether this is possible in their situation.

SCHOLARSHIPS
Scholarships to undertake the personal injury postgraduate
program are available in several jurisdictions across Australia.
To view details of all scholarship programs, visit pief.com.
au/scholarshipprograms.
Masters students may also be eligible for a range of
University scholarships. For further information about Griffith
Scholarships visit griffith.edu.au/scholarships.
* All fees can vary each year and therefore prices given are to be
considered indicative. All prices are quoted in $AUD.

“The course gave me an opportunity to learn and grow and
provided me with a better understanding of my specific
field, plus other aspects of business.
The key highlight for me was the excellent networking
opportunities I had with students from interstate and New
Zealand. Some of the friendships I made have continued
to this day. It was great to talk to leaders within different
organisations and to gain a different perspective on various
policies.
It was a real family affair; I completed a course that meant
a lot to me and graduated with my husband who also
completed the Master of Management (Personal Injury), in
the presence of our 12 month old baby and my parents.”
Janice De Vries
Senior Premium Analyst, Victorian WorkCover Authority
Graduated in 2009
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Application
Applications for admission open in July and April each year.
To apply to enrol into any of the courses in this brochure, please contact the Griffith
University Postgraduate Liaison Coordinator for a copy of the paperwork.
Telephone: +61 7 3735 4204
Email: gbs-postgrad@griffith.edu.au

PROFESSIONAL DEVELOPMENT
Any unit of study in the personal injury postgraduate program can also be undertaken
as professional development, meaning that a student can enrol in a single, stand-alone
unit (including the residential component) but not requiring an enrolment into the
whole postgraduate program.

“I was attracted to the Graduate Certificate as I wanted
to obtain a specialised qualification in personal injury
to enhance my knowledge. I completed the course as
professional development but later used it as a stepping
stone into the Master of Personal Injury Management,
which I am currently completing.
The most outstanding feature of the course for me would
have to be the residential component. Although the topics
were challenging and I gained a lot of practical skills, I
particularly learned a lot about myself by understanding my
own strengths and weaknesses from working with others.”
Shibani Bhagwat
Group Case Manager, Employers Mutual NSW
Graduated in 2011

16

Contact details
For more information about the courses, please contact us at:
Griffith Business School - Postgraduate enquiries
Postgraduate Liaison Coordinator
Telephone: +61 7 3735 4146
Email: gbs-postgrad@griffith.edu.au
Web: griffith.edu.au/business, griffith.edu.au/business-government
Personal Injury Education Foundation
Telephone: +61 3 9940 4893
Email: training_pief@pief.com.au
Web: pief.com.au
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While the information published in this brochure was accurate at the time of publication,
PIEF and Griffith University reserve the right to alter, amend or delete details of course offerings,
fees,
18 dates and other information published here.

pief.com.au

