
Advisory services
In 2006-2007, our advisory services 
team responded to over 25,000 
inquiries relating to all aspects of 
workers’ compensation and injury 
management.

Customer Assistance Unit 
Individuals or organisations 

compensation process are able 

Customer Assistance Unit.

can provide assistance in situations 

period July 2007 to February 2008 

224 potential disputes being 
avoided and assisted in 

Dispute Resolution 
Directorate

Applications lodged since 

are resolved at conciliation 

Applications received since 

peaked in September 2006 and 

Scheme providers
36 Approved 

Vocational Rehabilitation Providers

20 are Agency providers, 

5 are employer based.

approved one single provider and 
one agency is awaiting Board 
approval. 

designation as Approved Medical 
Specialists

agents approved by WorkCover WA.

Administratively Close

Teleconference

Concilliation

Arbitration

Statutory disputes (Part XI) resolved by type of resolution
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Compliance activity
 inspect and investigate 

and prosecution.

inspections were undertaken. 

investigations
took place. 

Investigated matters included:

Weekly payment to workers by employers

policy

Wage inspections and request for inspection 

Unlawful discontinuance of weekly payments

Employers failing to keep position available 
during worker’s incapacity

a worker

Completed prosecutions 2006-2007
(September 2006) - One prosecution was 

workers.

(October 2006) - One prosecution was completed 

(November 2006) - One prosecution was 

Noise induced hearing loss

assessment.

WorkCover WA website

Guidelines for Injury Management in the 
Workplace,

WorkCover WA website, four were government 
agencies and one was a service provider, 
Allianz Insurance.

Scheme statistics

employees and workers’ compensation policies 

Claim estimates, average claim size and claim 

period.

In 2006-2007:

around 42 per cent of claims were for claims 

occurrence to initial liability decision date was 

Disclaimer
WorkCover WA has made a reasonable effort to ensure 
that the data is up to date, accurate, complete and 
comprehensive at the time of disclosure. Neither WorkCover 
WA or its agencies or representatives are responsible for 
data that is misinterpreted or altered in any way.

Activity 2006 - 2007

Completed Inspections 24,081
Completed Investigations 108
Uninsured employers 1,818

cancellation 2,734
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