
Simply contact IFAP on  
(08) 9333 9945 for information  
or see www.ifap.asn.au

On behalf of WorkCover WA, IFAP delivers 
regular information seminars free of charge 
to injured workers. The seminars run for just 
over two hours and are proven to help 
injured workers of all backgrounds wanting to 
understand their rights and responsibilities in the 
following key areas:

workers’ compensation in Western Australia •	
(including WorkCover WA processes);

the claims process;•	

entitlements;•	

claims obligations and the rights of parties;•	

dispute resolution;•	

impairment assessment;•	

settlements;•	

injury management and returning to work;•	

sourcing assistance.•	

Taking the time to 
attend a short session 

will save you time 
later on and help you 
through what can be 
a very challenging 

period in your life. Your 
queries and discussions 

are confidential and 
do not impact on your 

claims process.

Have you recently been injured at work?

Are you uncertain about workers’ compensation, 
injury management and returning to work? 

Why not take advantage of the FREE 
independent information seminars to help you 
through these processes?

FREE seminar for 
injured workers:
Understanding workers’ compensation  
and injury management


