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New or significantly updated publications for 2010/11:
•	 Injury management: A guide for employers

Other WorkCover WA publications include:
Brochures
•	 A guide to resolving disputes
•	 Important information for workers
•	 Important information for employers 
•	 Information on finalising your claim
•	 Receiving workers’ compensation entitlements
•	 The role of an approved medical specialist: A guide for 

medical practitioners
•	 When do I need an approved medical specialist: Information 

for workers

WorkCover WA Publications

Fact sheets
•	 A guide to noise induced hearing loss
•	 Assessment of permanent injuries before and after 14 November 2005: A guide for the treating 

doctor
•	 Contractors and workers’ compensation – are you a worker under the Act?
•	 Contractors and workers’ compensation: technical note 1
•	 Exceptional circumstances medical payments
•	 How do I manage work injuries?
•	 Who do I need to cover for workers’ compensation?
•	 How do I take out workers’ compensation insurance?
•	 How does the claim process work?
•	 Specialised retraining programs
•	 What is a return to work program?
•	 Who covers my interstate and overseas employees for workers’ compensation?

Guidance material
•	 Injury Management: A Guide for Employers in 2011
•	 Guidance notes for approved medical specialists: Procedures for the permanent impairment 

assessment process
•	 WorkCover WA guide for the evaluation of permanent impairment (3rd Ed)

Other
•	 Customer first feedback
•	 Understanding dispute resolution (DVD)
•	 Advisory Services/Customer Assistance Unit DL


