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1 Claim numbers reported

1.1 Actual claim reports

Actual Claim Reports by Quarter

12,500 7 mmmm All accidentyears
Current accident year
10,000 1
7,500 1
5,000 1
2,500 1
%] Sep-09 Dec-09 Mar-10 Jun-10 Sep-10 Dec-10 Mar-11 Jun-11 Sep-11 Dec-11
All accidentyears 8,265 8,330 8,114 8,569 8,655 8,838 8,480 8,741 8,944 8,703
Current accident year 5,622 7,885 7,887 8,370 6,029 8,327 8,204 8,572 6,332 8,245
QuarterinFinancial Year

There has been a generally increasing trend in claim reports since the low in March 2010, to around 8,700 claim reports per quarter. However, total reported

claims in the December 2011 quarter (8,703) were 2.7% lower than the September 2011 quarter, and 1.5% lower than December 2010.

In aggregate, total claims reported over the twelve months to December 2011 was 2.0% higher than total claims reported over the twelve months to

December 2010.

WorkCover WA
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2  Claim finalisation rates

2.1 Quarterly finalisation rates

Quarterly Finalisation Rates Quarterly expected
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Sep-09 | Dec-09 | Mar-10 | Jun-10 | Sep-10 | Dec-10 | Mar-11 | Jun-11 | Sep-11 | Dec-11 Sept Dec Mar Jun
DY4 & earlier| 0.013 | 0.008 | 0.010 | 0.013 | 0.012 0.011 | 0.009 | 0.009 | 0.012 | 0.009 DY4 &earlier| 0.012 | 0.010 | 0.009 | 0.009
DY3 0.011 0.006 0.010 0.006 0.011 0.009 0.007 0.006 0.010 0.007 DY3 0.010 0.008 0.007 0.006
DY2 0.030 0.019 0.020 0.017 0.027 0.021 0.017 0.013 0.029 0.021 DY2 0.028 0.020 0.018 0.014
DY1 0.190 0.085 0.062 0.042 0.179 0.088 0.048 0.038 0.179 0.095 DY1 0.194 0.089 0.055 0.039
DYo 0.040 | 0136 | 0.199 | 0.246 | 0.047 | 0.143 | 0.182 | 0.237 | 0.040 | 0.136 DYo 0.046 | 0.149 | 0.200 | 0.240

Quarterin Financial Year

The December 2011 finalisation rate was slightly slower than the December 2010 quarter and expected, due to a slower than expected finalisation rate in

DYo, partially offset by a faster than expected finalisation rate in DY1. All other development years were close to expected.

All quarters in 2011 were slower than expected and their 2010 counterpart.
Expected = average of previous three years’ finalisation rates (updated from 1 July 2011)
Finalisation rate = proportion of claims that were active during the period that had been finalised by the end of the period.
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PwC

2.2 Cumulative finalisation rates as a proportion of incurred

Cumulative Finalisation Rates

127 2012 %2011
2 o 2010 W 2009
.2 . 2008 Expected
E 1.0 1
£
=1
.2
‘é 0.8 1
o
]
Ay
2
B 0.6
=
=
g "
3

0.4 1 "

0.2 1

il (0N |

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
2012 0.138 | 0.306
2011 0.154 | 0.320 | 0.423 | 0.529 | 0.686 | 0.771
2010 0.143 | 0.312 | 0.449 | 0.557 | 0.706 | 0.784 | 0.828 | 0.863 | 0.890 | 0.910
2009 0.178 | 0.381 | 0.498 | 0.570 | 0.725 | 0.794 | 0.846 | 0.880 | 0.901 | 0.918 | 0.932 | 0.943 | 0.951 | 0.957
2008 0.166 | 0.343 | 0.456 | 0.559 | 0.682 | 0.746 | 0.795 | 0.828 | 0.903 | 0.917 | 0.933 | 0.946 | 0.953 | 0.960 | 0.965 [ 0.970 | 0.974
Expected| 0.156 | 0.331 | 0.456 | 0.567 | 0.731 | 0.806 | 0.855 | 0.890 | 0.909 | 0.925 [ 0.940 | 0.952 | 0.958 | 0.965 | 0.970 | 0.975 | 0.974
DQin AYR

Claim finalisation rates

The cumulative claim finalisation rate for DQo of the 2012 financial year (September 2011) was slower than expected and all previous years however it sped

up in DQ1 (December 2011) to be on par with 2011 albeit still below expected. As at 31 December 2011 none of the cumulative claim finalisation rates were

above expected.

Finalisation for the 2011 accident year has generally been slower than prior years. The 2009 accident year was above expected up to DQ3, and all other years

up to DQ10 when it falls below the 2008 accident year. The 2008 accident year is above expected for DQs 0 and 1, but then falls below expected for all other

development quarters.

Expected = using data from our 8 April 2011 recommended premium rates report (updated from 1 July 2011).

WorkCover WA
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3 Claim payments in total and by payment type

3.1 Total claim payments

Total Claim Payments
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DY4 & earlier 20,220 19,045 16,821 19,149 17,802 19,986 9,232 13,966 24,294 13,696
DY3 17,249 12,381 12,023 7,271 21,532 13,466 12,093 10,092 20,538 14,322
DY2 37,949 33,084 27,199 28,075 37,472 32,686 23,651 22,551 37,217 32,282
DY1 61,608 53,810 46,846 45,444 62,666 52,685 44,190 43,206 78,071 64,284
DYo 7,054 27,327 42,690 61,505 9,053 33,526 51,502 70,750 9,715 36,677
Expected 147,226 154,788 147,737 162,912 152,098 154,680 147,636 166,266 176,816 180,267
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Expected

In aggregate, actual payments for the 2012 financial year to date (December 2011) are 7.3% lower than expected. Over the 2010 and 2011 financial years

actual payments were 2.6% and 3.0% lower than expected respectively. Payments for the December 2011 quarter were 5.0% lower than payments made in
the September 2011 quarter, but 5.8% higher than the December 2010 quarter.

Total claim payments exhibit a generally increasing trend over the period with seasonal lows in March.

Note that the total claim payments in 3.1 (from Form WC20) differ slightly from 3.2 (from Form WC101). See the note in table 7.1.

Expecteds = payments from our actuarial projections where 2010 is from our 30 June 2009 model and 2011 is from our 30 June 2010 model. 2012 is a

mechanistic forecast using the sum of quarterly data to June 2011 (updated from 1 July 2011).
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PwC Claim payments in total and by payment type

3.2 Total by payment type

Total Claim Payments by Type of Payment
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Quarterin Financial Year

Total claim payments by type of payment ($000s) Increase in Dec 11 from

Payment type Sep 09 Dec 09 Mar 10 Mar 11 Jun 11 Sep 11 Dec 10

Redemptions 49,879 50,007 51,022 54,848 51,125 56,824 53,870 62,096 61,054 58,832 -3.6% 3.5%

Other 13,209 13,932 13,156 15,054 14,537 13,857 13,721 16,856 16,978 16,217 -4.5% 17.0%
Legal costs 7,446 8,012 7,249 7,487 8,480 7,983 7,547 9,044 9,711 9,182 -5.4% 15.0%
Rehabilitation 4,534 4,950 4,656 5,331 4,915 4,663 4,809 4,895 5,688 6,105 7.3% 30.9%
Medical and Hospital 20,732 21,457 21,047 22,834 21,706 21,804 22,304 23,051 25,244 26,824 6.3% 23.0%
All other treatment 7,560 7,608 7,936 8,417 8,430 8,333 8,884 9,174 9,407 9,846 4.7% 18.2%
Common law 21,738 18,856 20,426 24,679 19,077 20,478 12,873 15,231 19,069 13,299 -30.3% -35.1%
Weekly benefits 49,879 50,007 51,022 54,848 51,125 56,824 53,870 62,996 61,054 58,832 -3.6% 3.5%

Most payment types decreased over the December 2011 quarter, especially common law (30%), however, medical and hospital, rehabilitation and all other
treatment costs increased. All payment types increased from December 2010 to December 2011, except common law. While redemptions and weekly benefits

increased by 3.5%, all other increases were significant ie 15% to 31%.

WorkCover WA
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4 Payments per claim incurred

4.1 PPCI in 31 December 2011 values — discrete

Payment Per Claim Incurred in 31 December 2011 Values

2,500 1
2012 2011 —+— 2010
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—8— 2006 e=g== Expecteds
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2012 283 | 1,048
2011 285 | 1,043 | 1,586 | 2,142 | 2,321 | 1,876
2010 255 968 | 1,478 | 2,077 | 2,052 | 1,707 | 1,417 | 1,362 | 1,152 981
2009 317 1,083 | 1,502 | 1,987 | 2,052 | 1,752 | 1,490 | 1,410 | 1,135 | 980 702 657 588 403
2008 256 872 | 1,325 | 1,925 | 1,937 | 1,586 | 1,286 | 1,211 | 1,186 | 1,013 | 813 819 613 380 337 277 270
2007 288 | 848 | 1,346 | 1,743 | 1,916 | 1,395 | 1,158 | 1,245 | 944 | 883 | 811 696 | 545 | 383 | 363 | 214 | 193 | 174 72 121
2006 251 873 1,292 | 1,779 | 1,934 | 1,379 | 1,140 | 1,023 | 871 654 584 577 496 468 242 287 229 178 186 155
Expecteds| 255 963 | 1,490 | 2,093 | 1,872 | 1,603 | 1,370 | 1,334 | 1,059 | 924 714 711 526 | 350 327 235 222 228 152 193

DQin AYR

This chart shows a gradual increase in real payments per claim incurred (PPCI) over time, the 2012 accident year is greater than expected but on par with
previous years. The 2011 accident year is higher than expected and all other accident years up to DQ5. 2010 was on par with expected up to DQ3, but has

been above expected since then. 2009 is higher than all prior years up to DQ7 but from DQ8 to DQ13 falls below 2008.

Expecteds = expected real PPCI from our 8 April 2011 recommended premium rates report. They are not adjusted for the 2004 Reform Act but are based on

a material portion of actual post-Act change claims data.

L:\FRM\Insurance\GI\015469\G13\FY2012\Reports\120207 REP Qtrly overview Dec 11.docx
6 18 April 2012



PwC Payments per claim incurred

4.2 PPCI in 31 December 2011 values — cumulative

Cumulative Payment Per Claim Incurred in 31 December 2011 Values
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2012 283 1,331 - - 2012
2011 285 1,328 2,914 5,056 7,378 2011 9,254 - -
2010 255 1,224 2,702 4,778 6,830 2010 8,537 9,954 11,315 12,468 13,449 - -
2009 317 1,400 2,902 4,889 6,941 2009 8,693 10,183 11,593 12,727 13,707 14,408 15,066 15,654 16,056 - -
2008 256 1,129 2,454 4,379 6,316 2008 7,902 9,188 10,400 11,586 12,599 13,412 14,231 14,844 15,224 15,561 15,838 16,108
2007 288 1,136 2,482 4,226 6,141 2007 7,537 8,695 9,939 10,883 11,766 12,577 13,273 13,818 14,201 14,565 14,779 14,972
2006 251 1,124 2,416 4,195 6,128 2006 7,507 8,647 9,670 10,541 11,195 11,779 12,356 12,852 13,320 13,561 13,848 14,077
Expecteds| 255 1,218 2,708 4,801 6,672 Expecteds| 8,275 9,645 10,980 12,039 12,963 13,677 14,388 14,914 15,264 15,591 15,826 16,048

Development Quarter in Accident Year

The chart above is an accident year aggregation of Chart 4.1. The progress of the real average claim size shows a general increasing trend from the 2005
accident year onwards, with a noticeable increase to 2009. 2011 is above 2010 for all DQs and above 2009 from DQ2. To date, the 2012 accident year is on

par with the high 2011 year.
Experience has generally been above expected in the 2009 to 2012 accident years and from DQ12 for the 2008 accident year.

Cumulatively at 31 December 2011, the 2008 accident year is 0.4% above expected , the 2009 accident year is 5.2% above expected, the 2010 accident year is

3.7% above expected, the 2011 accident year is 11.8% above expected, and the 2012 accident year is 9.3% above expected.
This chart is based purely on actual payments and does not involve projections other than for the expected values.

Expecteds = expected real payments per claim incurred from our 8 April 2011 recommended premium rates report. They are not adjusted for the 2004

Reform Act but are based on a material portion of actual post-Act change claims data.

WorkCover WA
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5 Average total case estimate per reported claim in
31 December 2011 values

Average Total Case Estimate per Reported Claim in 31 December 2011 Values
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13,000 1 e =
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2012 14,500 15,474
2011 | 14,647 16,499 16,494 16,579 17,549 17,972
2010 | 14,794 15,518 14,934 15,034 15,997 17,026 17,544 17,806 18,055 18,143
2009| 12,993 14,417 15,019 15,217 16,338 17,068 17,310 17,604 18,011 18,254 18,346 18,365 18,482 18,479
2008| 12,830 13,187 13,550 13,816 14,449 15,514 16,314 16,630 16,913 17,202 17,251 17,239 17,325 17,413 17,388 17,276 17,265
2007| 13,145 13,967 13,985 14,048 14,316 14,797 15,092 15,253 15,489 15,953 16,322 16,427 16,373 16,283 16,254 16,224 16,179
2006| 12,796 13,219 13,103 13,250 13,825 14,329 14,709 14,921 14,937 15,141 15,138 15,263 15,153 15,196 15,286 15,342 15,209
DQin AYR

This chart is based on cumulative real claim payments plus insurers’ outstanding case estimates. All accident years increase steadily after DQ3.

At this stage of development the 2012 accident year is on par with the 2010 accident year, but below the 2011 accident year which is significantly higher than
all previous accident years for all DQs. 2010 is higher than all prior accident years in DQo and 1 but closely follows 2009 from DQ2 onwards. 2009 started at

a similar level to 2007, but then increased to have the highest average total case estimate compared to prior accident years from DQ2 to DQ13.

The most noticeable feature is the gap 2011 opens above all other years from DQ1, following similar increases in the 2008 and 2009 accident years.
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6 Payments per claim incurred by payment type

6.1 PPCI in 31 December 2011 values — weekly benefits

Payment Per Claim Incurred in 31 December 2011 Values
Weekly Benefits

1200 7 2012 —&—2011 —#— 2010

—8— 2009 —=*— 2008 —&— 2007

1100 7
—&— 2006

1000 1

700
600 -
500
400 A
300
200 A

100 -

2012 108 452
2011 102 482 755 1,085 | 1,096 815
2010 93 424 678 951 955 819 628 564 410 329

2009 105 501 739 971 990 777 639 545 404 309 202 178 139 73

2008| 88 397 635 909 933 766 594 521 385 302 232 184 120 99 74 33 40

2007| 110 375 636 841 930 671 538 505 348 205 215 187 115 65 65 41 14

2006 99 381 607 827 899 596 505 391 201 207 169 162 106 68 48 44 31
DQin AYR

This chart follows the total PPCI increased payment trends (4.1 above) with each accident year being generally higher than the prior year, except for 2010.
DQs 0 and 1 for the 2012 accident year are on par with the 2011 accident year. For DQs 2 to 4, 2011 is noticeably above all previous accident years.

2010 started below the strong 2009 accident year for DQs 0 to 2, before it increased to be on par in DQs 3 to 9. 2009 is significantly higher than all previous

years for DQ1 to 9. 2008 commenced at a lower level than 2006 and 2007 but is generally higher than all prior years from DQ1 to 13.

The PPCIs for all accident years peak in either DQ3 or 4.

WorkCover WA
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Payments per claim incurred by payment type PwC

6.2 PPCI in 31 December 2011 values — common law

Payment Per Claim Incurred in 31 December 2011 Values

Common Law 2012 —S—2011 —#— 2010 —8—2009
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DQin AYR Development Year

As expected, common law payment rates are very low during the first four development quarters and then begin increasing. The volatility in the later periods

is due to the influence of a few large claim settlements.

From 2007/08 onwards the WorkCover WA forms have included payments for section 92(f) claims within the common law payment type. This is the reason
for the relatively high early PPCI values for the 2009 to 2012 accident years and the reduced volatility (because of the higher claim numbers). Generally 2007

to 2011 have shown increasing trends to DQ10.

The common law trend has been relatively stable due to the robustness of the October 1999 legislation. Since the introduction of Stage 2 of the 2004 Reform

Act there have been a few spikes, e.g. DQs 8 and 11 for the 2008 accident year and DQ10 for the 2007 accident year.

On a development year basis common law and legals payments increase from DYO0 to reach a peak in DY2 or DY3. The increase seen in DYs 0 and 1 for the
2009 to 2011 accident years are due to the increase in the number of 92(f) settlements. The increasing trend seen in the 2004 and 2005 accident years has
changed since implementation of Stage 2 of the 2004 Reform Act which altered the eligibility of a claim to access common law and increased the timeframe
to elect to access common law. This reporting delay caused the 2006 to 2008 accident years to reduce in DY0 and 1 and most likely explains the significant
increase for 2007 and 2008 in DY2.
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PwC Payments per claim incurred by payment type

6.3 PPCI in 31 December 2011 values — medical and hospital

Payment Per Claim Incurred in 31 December 2011 Values

Medical and hospital
7007 2012 =—&—2011 —*—2010 —8—2009
—%— 2008 —&— 2007 —8— 2006
600 1
500 A
$ 400 1
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100 1
o - _ Ll . — e
9] 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
2012 126 386
2011 137 361 456 518 497 285
2010 126 355 446 552 431 236 164 128 93 71
2009| 169 378 444 510 416 258 178 128 89 64 44 33 25 17
2008| 134 329 409 574 437 231 162 127 102 66 51 41 26 15 18 7 3
2007| 136 306 422 497 435 208 160 153 94 68 58 41 26 17 9 14 5
2006 115 318 407 499 424 214 152 105 93 55 46 40 27 20 15 15 6

DQin AYR
Medical and hospital closely follows weekly benefits, but at a lower level and with greater uniformity across accident years.

2012 commenced on par with 2010 but has the highest DQ1 so far. 2011 is on par to slightly above 2010. Generally 2010 is on par with all other accident
years, except for DQ3 where it is greater than all others except for 2008. All other accident years are generally on par with each other for all DQs, with the

exception of 2008, which has a peak in DQ3.

These trends show that hospital and medical costs have continued to escalate and, together with weekly benefits and redemptions, explain most of the

increases for the 2006 to 2012 accident years.

WorkCover WA
31 December 2011 Quarterly Overview of WA Workers Compensation Experience 11



Payments per claim incurred by payment type PwC

6.4 PPCI in 31 December 2011 values — all other treatment

Payment Per Claim Incurred in 31 December 2011 Values

All Other Treatment
200 1
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2012 27 109
2011 33 929 155 177 175 117
2010 24 92 140 182 168 107 77 62 47 36
2009 31 93 124 159 152 107 76 57 43 31 22 21 16 11
2008 24 77 114 166 156 94 65 57 43 30 24 18 12 10 8 5 6
2007 27 80 117 136 144 79 69 57 39 28 20 16 13 10 7 5 3
2006 24 84 121 151 138 81 58 41 32 23 21 19 15 10 9 7 5
DQin AYR

All other treatment costs closely follows medical and hospital, but at a lower level. It also displays a high rate of recent increase.

2012 commenced on par with 2010, but has the highest DQ1 value to date. 2011 is above all previous years except for 2010 in DQ3. 2010 is generally above
all previous accident years, except for DQs 0 and 1, and 2009 is also above all prior years except DQs 3 and 4 when it falls below 2008. Accident years 2006,

2007 and 2008 are generally on par, except for the peak in DQs 3, 4, and 5 when 2008 is greater than previous years.
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PwC
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PPCI in 31 December 2011 values — rehabilitation

2012

Payment Per Claim Incurred in 31 December 2011 Values
Rehabilitation
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Payments per claim incurred by payment type
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2012 3 28

2011 2 21 53 79 109 105

2010 1 19 45 81 96 88 72 52 45 34

2009 2 25 49 76 91 94 75 64 43 27 18 15 9 7

2008 2 16 37 74 95 84 67 52 41 34 21 17 10 6 4 2 2

2007 3 23 55 71 93 73 64 60 42 28 20 15 10 6 3 2 1

2006 3 25 54 90 112 85 71 49 35 21 15 13 9 6 3 3 1

DQin AYR

Rehabilitation has a similar, but lower, payment pattern to medical and hospital and all other treatment, peaking later in DQ4 and with a more gradual

decline. Unlike other payment types the most recent years are not higher than the older years and although there is an increasing trend across the 2007 to

2012 accident years, they are generally lower than the 2006 accident year up to DQ4.

2012 and 2011 are on par with prior years, but 2011 spiked in DQ4 to be above all prior years except 2006. 2010 starts low but increases to be above 2009 in

DQs 3 and 4. 2009 increases slowly peaking slightly later in DQ5, from there it is one of the highest accident years. The 2008 accident year starts

significantly lower but is in line with all other accident years from DQ3 onwards.

WorkCover WA
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Payments per claim incurred by payment type PwC

6.6 PPCI in 31 December 2011 values — legal costs

Payment Per Claim Incurred in 31 December 2011 Values

Legal Costs
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2011 o 7 22 42 61 74
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2008 1 3 11 23 37 47 46 55 63 65 56 52 56 43 37 39 33
2007 1 7 17 24 36 31 40 51 45 51 52 48 48 38 31 22 25
2006 1 5 14 31 42 56 50 44 42 33 40 42 39 45 22 29 25
DQin AYR

Legal payment rates generally increase over the first eight quarters before gradually starting to decline. The legal pattern develops earlier than common law,

which is to be expected since legal advice would precede the claim settlement.

The 2011 accident year is significantly higher than all previous years in DQs 2 to 5. The 2010 accident year has the highest legal payments of all prior
accident years and is notably higher in DQs 6 to 9. 2009 is on par with all other accident years, except DQ7 which is significantly higher than prior years. The

2008 accident year is generally low up to DQ2, but increases to become higher than all prior years from DQ7.
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PwC

6.7 PPCI in 31 December 2011 values — other

Payment Per Claim Incurred in 31 December 2011 Values

Payments per claim incurred by payment type

Other

220 1 2012 —&—2011 —*— 2010 —&— 2009
200 - —%— 2008 —&— 2007 —%— 2006
180 A

160 1

140 A

$ 120 A

100

80 1

60

40 1

20 1

o)
2012 17 58
2011 10 68 101 148 185 197
2010 9 54 104 152 177 171 152 185 158 123
2009 10 66 94 137 169 177 147 165 141 99 96 92 77 50
2008 7 43 84 120 149 142 123 139 138 113 81 85 67 44 37 32 24
2007 12 49 84 124 165 124 102 134 132 103 72 66 54 52 41 26 18
2006 10 59 69 107 148 123 116 101 94 78 63 64 56 40 31 29 20

DQin AYR

Other has a similar payment pattern to rehabilitation but at a higher level (see DQ5and DQ4 peaks) and the tail is much fatter.

DQo for 2012 is greater than all prior years, but this doesn’t continue through to DQ1. 2011 is on par or higher than all prior accident years, and is notably

higher in DQ5. 2010 began on par with previous years in DQo and 1 but has generally been higher than all prior years since DQ2. The 2009 accident year is

higher than all prior accident years for DQs 1 to 8. The 2007 and 2008 accident years are similar up to DQ3 with 2007 being significantly higher than 2008

in DQ4. From DQ5 onwards they follow a similar pattern but 2008 is at a higher level.

Specific injury (schedule 2) payments and miscellaneous payments are causing the increase in the Other PPCI.

WorkCover WA
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Payments per claim incurred by payment type

6.8

PPCI in 31 December 2011 values — redemptions

Payment Per Claim Incurred in 31 December 2011 Values

Redemptions
300 7 2012 —H—2011 —4—2010 —8—2009
—%— 2008 —&—2007 —8— 2006
250 1
200 1
$
150
100 1
50 1
0 —u—r7—¢
o 1 2 3 4 5 6 7 8 [¢] 10 11 12 13 14 15 16
2012 1 3
2011 o 1 13 48 133 221
2010 1 7 26 72 98 146 183 242 253 241
2009 o 9 23 87 122 190 215 273 266 242 182 162 150 92
2008 o 6 25 49 96 185 149 201 257 270 189 191 165 92 65 68 61
2007 o 5 15 49 94 181 156 224 171 206 172 158 144 89 93 72 49
2006 - o 19 72 118 174 163 220 205 172 153 88 106 95 55 53 36
DQin AYR

Following DQ4, Redemptions show some volatility in PPCI from one accident year to the next.

PwC

2011 started much lower than most previous accident years, but has increased to be greater than all prior years in DQ5. 2010 is generally below 2009 which

had generally been higher than all prior accident years up to DQ9 onwards where it is below 2008. 2007 and 2008 are very similar up to DQ6, with the

exception of 2008’s high DQ2. 2008 is then higher than all prior years from DQ8 to 12.
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PwC Payments per claim incurred by payment type

6.9 PPCI in 31 December 2011 values — common law, legals, redemptions and
other combined

Payment Per Claim Incurred in 31 December 2011 Values
Common law, legals, redemption & other combined

00 1
7 2012 =—H—2011 —#—2010 —&— 2009

—*— 2008 —&— 2007 —8—2006

600 1
500 1
$ 400 1
300 1
200

100 1

0] 9] 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
2012 19 72
2011 11 81 167 284 443 554
2010 10 79 169 310 401 457 477 556 557 510
2009 10 86 146 271 402 515 521 614 556 547 416 410 399 204
2008 8 53 131 202 316 411 399 454 615 581 485 559 444 249 233 229 218
2007| 13 63 117 198 314 364 328 470 420 464 498 437 380 285 279 153 169
2006 10 65 102 212 360 402 354 437 421 348 337 343 337 363 167 218 186

DQin AYR

This graph is designed to show the trends in aggregate lump sum payments.

All accident years, up to 2008, are fairly close up to DQ4 before some quarterly variation emerges. The 2009 to 2012 accident years are significantly higher

than prior years.

The high 2010 to 2012 accident years are mainly due to an increase in 92(f) settlements which are within the common law payment type and also an increase
in other payments. The increases in DQs 5 to 7 for 2009 are due to strong increases across all payment types except legal, while the increase in DQ8 and 11

for 2008 is mainly due to common law (including 92(f) settlements) and redemptions.
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7 Aggregate quarterly Form WC20 and WC1o01 data

7.1 Form WC20

YEARTO DATE SUMMARY OF FORM WC20 (QUARTERLY)

FORTHE YEARTO 31 DECEMBER 2011

INSURANCE CO: Premium rates returning entities: Private Insurers & the ICWA (RiskCover and ICGF funds)

Number of claims lodged
in the year to date
(classified by accident
year)

YEAROF ACCIDENT (€))
CURRENT YEAR
2011/2012 14,577
2010/2011 2,797
2009/2010 61
2008/2009 25
2007/2008 15
2006/2007 16
2005/2006 12
2004/2005 9
2003/2004 8
2002/2003 6
2001/2002 4
All Earlier Years 117
TOTAL 17,647

Amount of claims paid Number of reported claims

during the year to date
(classified by accident
year)

(b)
$

$46,391,546
$142,354,890
$69,499,082
$34,860,273
$14,118,497
$4,915,728
$3,631,065
$2,775,349
$4,072,793
$651,687
$773,960
$7,050,614

$331,095,484

outstanding at the end of
the current quarter
(classified by accident

year)

(c)

9,165
7,261
2,700
1,266
667
386
242
183
129
94

69
490

22,652

Provision for claims
outstanding at the end of
the current quarter
(classified by accident
year)

(GY)

Case estim ates ($)

$178,555,646
$289,778,469
$151,725,818
$81,611,453
$37,379,209
$21,053,447
$15,749,618
$11,056,695
$9,571,573
$3,720,038
$3,923,908
$21,787,993

$825,913,869

Private Ins, ICWA(RiskCover & ICGF) - WC101's
excl. Bishopsgate, NEM, Palmdale & WWF (do not return WC20)

Difference

331,123,803
28,315 (a)

331,095,488
4)
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PwC Aggregate quarterly Form WC20 and WC101 data

7.2 Form WCi1o01

YEARTO DATE SUMMARY OF FORM WC101 RET URNS BY ACCIDENT YEAR
2011/12

FORTHE YEARTO 31 DECEMBER 2011
Summary - RPR RETURNING E IES (ie Private Insurers, Insurance Comm ission of WA - Riskcover and ICGF

Accident Year

Payment Type All Earlier Years 2001/02 2005/06 2006/07 2010/11

‘Weekly Benefits 266,956 102,611 166,280 209,853 156,726 591,738 347,785 2,162,022 7,466,756 24,080,770 64,803,612 19,530,464 119,885,574
Redemptions 773,580 133,299 22,274 116,532 836,521 659,845 1,503,102 2,829,654 8,505,829 16,123,144 12,031,418 131,654 43,666,851
For Specific Injuries (Schedule 2) 257,702 24,124 131,469 110,600 192,131 455,938 555,454 1,012,586 2,808,666 5,348,315 3,500,824 137,859 14,535,667
Fatal (including funeral expenses) 28,952 [} 3,510 4,787 6,859 7,620 15,629 -134,940 233,825 93,640 813,514 266,557 1,339,952
Medical Practitioners and Specialists 36,718 22,380 19,707 42,278 33,090 132,777 100,040 237,084 958,047 3,793,952 17,512,484 11,418,437 34,306,992
Hospital Expenses 172,429 5,243 1,275 20,807 20,770 17,539 31,776 38,984 503,996 1,547,984 8,975,757 6,425,079 17,761,641
All Other Treatment 189,252 72,260 24,086 52,999 59,179 94,793 106,382 318,720 953,713 2,704,872 9,920,024 4,757,380 19,253,659
Vocational Rehabilitation 10,906 2,360 5,367 8,114 8,137 51,070 48,929 165,768 566,506 2,584,884 7,256,127 1,085,744 11,793,912
Miscellaneous (eg. transport, maintenan: 191,739 26,171 46,757 70,760 90,041 196,406 204,935 458,930 1,438,914 3,730,132 8,635,812 2,227,870 17,318,468
Legal Expenses 954,708 95,513 163,962 272,933 540,737 670,065 659,324 2,046,871 3,407,798 5,171,586 4,593,975 315,567 18,893,039
Common Law and Other Acts 4,195,987 290,000 67,000 3,163,131 831,159 753,272 1,342,373 4,982,819 8,016,222 4,319,806 4,311,347 94,934 32,368,049
TOTAL 7,078,928 773,962 651,687 4,072,794 2,775,348 3,631,063 4,915,730 14,118,498 34,860,271 69,499,083 142,354,892 46,391,545 331,123,803
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8 Glossary

The following terminology is used in this report:

AYR

Accident year

Cumulative finalisation rate

= (cumulative number of claims finalised by DY) / (number of claims incurred by DY)
DQ
Development quarter

DY

Development year

Finalisation rate

= (number finalised in quarter by DY) / (total number handled in quarter for all DYs)

Miscellaneous payments

Miscellaneous payments cover travelling meals, lodgings etc.

Other

Other includes categories schedule 2, fatal and miscellaneous from the Form WC1o01.
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